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The B Miles Women’s Foundation is registered with the Australian Charities and Not-for-Profits Commission 
(ACNC) and is endorsed with Deductible Gift Recipient (DGR) status. We would like to extend our gratitude to 
Department of Communities and Justice for funding received under the Specialist Homelessness Services 
(SHS) Program to help to support people facing or experiencing homelessness in NSW.

B Miles Women’s Foundation Incorporated ABN 31 323 982 619

Our commitment

We are deeply committed to all our clients, but we are particularly committed to supporting Aboriginal and 
Torres Strait Islander People, LGBTIQA+ People and Culturally and Linguistically Diverse People.

B Miles Women’s Foundation holds Certificate 
level Australian Service Excellence Standards 
accreditation. This independent accreditation 
process provides our stakeholders assurance 
that a commitment to quality underpins every 
level of our service.

B Miles Women’s Foundation is a registered 
community housing provider with demonstrated 
compliance to the standards set by the National 
Regulatory System of Community Housing.



Acknowledgement of country
B Miles Women’s Foundation would like to acknowledge the Gadigal, Wangal, Kameygal and Bendigal 
people as the traditional custodians of the land on which we work and more broadly, the land we now 
call Australia. We pay our respects to Elders past, present and emerging. B Miles Women’s Foundation 
will continuously work towards engaging in efforts that address the disparity and overrepresentation of 
Aboriginal and Torres Strait Islander women within the systems in which we work. 

About this report
This report presents the activity of the B Miles Women’s Foundation over the course of the financial year 
2020 to 2021. It showcases our goals, outcomes, achievements and quality improvement processes. 
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Our purpose
We help women in inner Sydney 
prevent or resolve homelessness 
through tailored support, and access to 
safe and affordable accommodation.

Working in collaboration with 
mainstream services and housing 
providers, we offer an integrated, client-
centred approach to homelessness 
recovery and prevention. 

The women we support are often 
dealing with complex challenges, 
including experiences of mental ill-
health, trauma, family and domestic 
violence, abuse and substance 
dependency. 

The local government areas  
we service

Sydney

Randwick

Botany Bay

Inner  
West

Woollahra

Waverly

Our strategic plan
Throughout 2020 to 2021, we prioritised responding to the COVID-19 pandemic and providing the safe 
continuity of our critical services. While certain aspects of our overall strategic plan were re-prioritised, 
our core priorities remained the same:

We’re committed to 
ensuring that women 
have access to quality, 
affordable and safe 
housing, and to the 
support services that 
promote and enable 
recovery. 

We aim to deliver and 
improve high-quality 
services that are reflective 
of community need.

We value our skilled 
and dedicated team 
who undertake complex 
work in a high pressure 
environment where 
demands are continually 
increasing, and resources 
are limited. 

We’re committed to:
•  cultivating a positive  

and supportive 
workplace culture

•  attracting, recognising 
and retaining quality 
staff

•  supporting our people 
and improving the 
workplace. 

Community engagement 
is a priority when providing 
services to the public. 

We’re committed to:
•  robust community 

engagement
•  service promotion 

amongst the community
•  achieving successful 

advocacy
•  building and sustaining 

successful relationships. 

Our skilled governance 
maximises quality 
improvement and 
accountability across the 
Foundation.

We achieve this through:
•  strong corporate 

governance
•  building a sustainable 

funding model
•  focusing on continuous 

improvement
•  meeting regulatory 

requirements.

Service People Partnerships  
and community  
engagement 

Governance
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CEO’s 
introduction
The past twelve months have presented unimaginable 
challenges across the world and in Australia. The COVID-19 
recession has pushed vulnerable community members further 
into hardship and created a wave of people experiencing 
disadvantage for the first times in their lives.

The ongoing impacts  
of COVID-19 on women
In NSW we’ve seen the impacts of COVID-19 
and the resulting recession disproportionately 
affecting women. 

From February to August 2021, more than one 
million jobs were lost in NSW. Sixty per cent  
of the losses were experienced by women.1  
We also know that the pandemic and 
associated lockdowns have increased rates 
of domestic violence, mental distress, and 
housing stress at alarming rates. 

In NSW, there was a 9.8 per cent increase in 
reports of domestic violence to police over 
June 2019-June 2021.2 The same report found 
that in 2020-21 there were 32,797 incidents 
of domestic violence reported to NSW police. 
However, because of underreporting it is 
estimated that this figure only represents  
40 per cent of the actual incidents.

1  A wave of disadvantage across NSW: Impact of the COVID-19 Recession a report commission by the New South Wales Council 
of Social Service

2  Rebuilding for Women’s Economic Security – investing in social housing in NSW a report commissioned by News South Wales 
Council of Social Service

Increase in reports  
of domestic violence  
FY 2020/21

9.8%
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are dealing with the impossible 
dilemma of either staying in an 
unsafe and violent home, or facing 
homelessness3

will return to live with a violent 
partner due to the lack of an 
affordable alternative4

will experience homelessness 
because they could not find secure 
and permanent housing after 
leaving violence5

4,812  
women

Up to 2,402  
women

2,410  
women

Of the 70,400 people in 
NSW who were supported 
by Special Homelessness 
Services like ours, 58% 
were women and 35% were 
escaping domestic violence.6  

The capacity for services to respond was pushed 
beyond limits; Australian Institute of Health 
and Welfare data 2019/20 showed that NSW’s 
Specialist Homelessness Services supported 26 
per cent more clients than they were funded for.

This incredibly high demand meant that 
many people were unable to access crisis 
accommodation and 58 per cent of people 
who were experiencing homelessness prior 
to accessing a service had no long-term 
accommodation or housing at the end of support.

At B Miles we’ve seen these impacts firsthand with 
an 80 per cent increase in our case management 
services for women at risk of homelessness. 
Devastatingly, we’re also seeing women in their 
70s sleeping on the streets for the first times in 
their lives. 

The relationship between domestic violence and homelessness  
in NSW in 2021:

The state of mental health 
support in Australia
Over the past 12 months, we’ve also observed 
increased national discussion about mental health in 
Australia as well as skyrocketing increases in rates of 
mental-ill health. Some of the silver linings have been:

  greater community awareness of family and 
domestic violence

  a broader understanding of the debilitating 
impacts of mental illness

  a community and mental health sector that is 
likely more accessible due to telehealth

  a commitment from the Federal Government 
of a $2.3 billion mental health package (though 
there is real concern about the funding’s ability 
to have an impact when crucial connections 
between systems, like Medicare and state-
funded hospitals, are largely missing).

3 4 5  Rebuilding for Women’s Economic Security – investing in social housing in NSW a report commissioned by News South Wales Council  
of Social Service.

6 Specialist homelessness services 2019–20: New South Wales, Australian Government Australian Institute of Health and Welfare.

CEO’s introduction  (cont’d.)
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The relationship between domestic violence and homelessness  
in NSW in 2021:

With the pandemic placing increased demands 
on our overloaded public health system, mental 
health services were prioritised for the most acute 
presentations and there were limited outpatient 
support programs available to people living with 
chronic mental illness. To compound this, there is 
an ongoing shortage of bulk-billing psychiatrists 
and psychologists, leaving those who are 
financially disadvantaged with limited access to 
the treatment they need.

People who have serious mental illness deserve 
access to quality services from the public system. 
To address this chronic gap in the system, we 
have continued, with the support of our donors, to 
provide access to free psychological treatment 
in circumstances where women are not able 
to access public mental health services nor the 
private sector due to unaffordability. 

Read more about our Clinical Services Program and its 
impact on page 11.

A positive groundswell of 
advocacy for women
Parallel to the increasing disadvantage 
experienced by women, we saw a groundswell of 
advocacy for women in Australia. Thanks to the 
strength and courage of women like Australian of 
Year, Grace Tame, and Brittany Higgins we now 
have a highly visible group of victim-survivors 
drawing attention to the critical issue of women’s 
safety in Australia. 

In the first half of 2021, the team and I were 
incredibly honoured to meet and hear Grace 
speak about her experience of abuse and the 
long and difficult road to recovery. The honest 
and brave advocacy work performed by Grace, 
and those like her, is changing the landscape of 
how this country responds to people who have 
experienced sexual assault and violence.

After seeing an unprecedented number of women 
protesting against the country’s unforgivable 
climate of exploitation, sexual assault and violence 
against women in early 2021, we welcomed the 
Federal Government’s commitment to holding 
Australia’s first-ever National Summit on Women’s 
Safety. While there is still much work to do, we’ve 
seen other positive signs of change, including:

  Unprecedented funding from the NSW 
Government for domestic and family violence 
services, with a particular focus on responses 
for women fleeing violence across rural and 
regional NSW.

  The establishment of the $50 million Social 
Sector Transformation Fund by the NSW 
Government to provide grants to small and 
medium-sized charities and not-for-profits 
working in health and social service sectors to 
help modernise their operations.

While these are welcome signs of change, the 
ability of our system to deal with the alarmingly 
high rates of mental-ill health remains inadequate.

In NSW alone, there were more 
than 94,000 mental health 
related emergency department 
presentations in 2019/20.7 

7  The Social Sector in NSW: Capitalising on the Potential for Growth, Equity Economics (2021), A Report Prepared for the New South Wales 
Council of Social Service, Sydney 

Left to Right: Case Manager Sarah 
Casserly, CEO Kate Timmins, Grace 
Tame, Case Manager Lok Chen and 
Client Services Manager Sharlene 
Harkness
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A positive outlook for 2022
As we finally emerge out of the COVID-19 
pandemic and move towards an environment 
where COVID-19 is managed as endemic, we take 
hope for what lays ahead. 

While the mental health and economic 
repercussions of the pandemic have been 
devastating, some of the solutions we’ve seen 
implemented by government and the sector to 
protect the most vulnerable in our community 
have demonstrated their ability to affect quick 
and impactful change. 

For example, the NSW Government’s 2020 funding 
package of over $34 million for homelessness 
services included $14 million specifically for 
the expansion of temporary accommodation 
services to house people sleeping rough during 
the pandemic. This funding was a significant 
achievement and one that was an important 
and effective measure to prevent the spread of 
COVID-19 amongst a highly vulnerable cohort. 
However, it is also one that can and should be 
taken forward to make lasting change.

Recent modelling has shown 
that investing $2.6 billion in 
an additional 5,000 social 
housing units in NSW would:

Moving beyond the funding of temporary 
accommodation due to COVID-19, better 
investment in social housing would have 
a transformative impact for the most 
disadvantaged and vulnerable in our community.

Deliver immediate  
economic benefits of

 
avoid

 
create

 
avoid

$4.5b 

$68m
a year in costs due to women 
experiencing homelessness 
after leaving their homes 
due to family and domestic 
violence8

14,000
jobs across the NSW 
economy

$38.5m
a year in costs from women 
returning to a violent partner

8  Rebuilding for Women’s Economic Security – investing in social housing in NSW a report commissioned by News South Wales Council of 
Social Service.
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Our work & impact
Despite continuing challenges, I’ve been awed by 
the resilience, commitment and talent of our team 
and board members. 

The rest of this report highlights our many 
achievements across the 2020/21 Financial Year, 
including:

  providing tailored support to 160 women  
in need

  securing stable, permanent housing 
outcomes for 80 percent of the women we 
accommodated in our housing programs 

  completing the refurbishment our refuge

  hosting our first wellbeing day since the 
beginning of the pandemic

  the team’s ongoing commitment to and 
engagement with continuous improvement 
and professional development

  the launch of our new website, brand and 
LinkedIn page to help grow awareness and 
support of our service, and

  successfully working with government to 
advocate for better funding in the sector.

Members of the 
B Miles team 
supporting each 
other through the 
tech challenges of 
remote working!

The B Miles Support Staff worked exceptionally 
hard this year to ensure service continuity in 
unprecedented times. The feedback we have 
received from women across the community 
has been a testament to the dedication of the 
exceptional skilled support team.   Particular 
thanks must go to Kerry McCarthy who 
stepped into a management role and provided 
outstanding service to our team and the 
community.  Sincere thanks to the Board of 
Management who all continued to contribute to 
service improvements with their leadership and 
expertise. 

 On behalf of all our team, special thanks to our 
Clinical Supervisor Victoria Hill, who has provided 
invaluable clinical guidance to us all during this 
unusual and challenging time. 

We would not have the same impact without each 
and every one of you. 

Kate Timmins 
Chief Executive Officer
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Chairperson

Despite these continued challenges, the 
Foundation’s team continued to provide 
excellent services under the leadership 
of our CEO Kate Timmins. On behalf of 
the Board, I thank and congratulate our 
staff on their delivery of quality services 
through difficult times.

As part of our commitment to strong 
corporate governance and continuous 
improvement, our Board conducted 
annual reviews of their performance in 
June 2020 and May 2021. These reviews 
identified the Board’s effectiveness in 
providing leadership, direction and 
dealing with challenges, as well as an 
ongoing strong relationship with our CEO. 
We also identified areas of opportunity 
as part of these reviews, including 
succession planning, engaging with 
sector developments, and building the 
Foundation’s brand.

In 2021, we underwent a compliance 
assessment by the National Regulatory 
System for Community Housing which 
regulates the community housing sector 
to ensure the sector is well governed, well 
managed and viable. We successfully 
met NRSCH performance outcomes 

A message from our

2021 proved to be another extraordinarily 
difficult year for the Foundation and its partners 
because of the impacts of COVID-19 and the 
proceeding economic recession. 

and maintained our registration as a 
community housing provider.

We also commenced the process of 
acquiring registration as a National 
Disability Insurance Scheme (NDIS) 
provider to deliver Support Co-Ordination 
services to NDIS participants living with 
psychosocial disability. In July 2021, we 
completed an external audit and were 
recommended to the NDIS Commission 
for certification. We are now awaiting 
notification of the outcome from the NDIS 
Commission.

As 2022 approaches, we look forward 
to working with the Foundation’s staff 
to develop our next strategic plan 
and implementing lessons from the 
pandemic.

Robyn Fortescue  
Chairperson 
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Client Services 
Manager Report

1  A wave of disadvantage across NSW: Impact of the COVID-19 Recession a report commission by the New South Wales Council of 
Social Service

2  Rebuilding for Women’s Economic Security – investing in social housing in NSW a report commissioned by News South Wales 
Council of Social Service

Throughout the pandemic, the safety of our staff and clients 
has been our primary focus while we continued to deliver 
quality services with minimal disruption to women accessing 
our service. This has required adapting our specialist support 
services to minimise risk of exposure to COVID-19.

Like many other front-line services, we have 
been providing support to women who 
have either tested positive for COVID-19 or 
have been identified as close contacts, and 
have had to self-isolate for 14 days. As per 
our COVID Management Plan, we liaised 
with NSW Public Health to ensure women 
in isolation were safe and had access to 
support to meet their needs. We provided 
emotional and practical support; we liaised 
with housing providers to organise rubbish 
removal, and we provided  grocery packs 
and medication when required. 

Our team has shown resilience and 
commitment during this period of 
adaptation. While we faced many 
challenges, we were encouraged by the 
support and leadership of our CEO and 
Board of Management. On behalf of our 
team, I’d like to thank the CEO and the Board 
for their continued dedication to supporting 
our staff and the hundreds of women who 
access our services each year. Providing 
clear direction and prioritising the health 
and wellbeing of staff and clients has been 
invaluable. Working collaboratively with the 
CEO and Board  has enabled us to continue 
to achieve the best possible health and 
long-term sustainable housing outcomes 
for women in crisis. 

I’d also like to thank our external Clinical 
Supervisor, psychologist Victoria Hill for 
facilitating fortnightly team supervision with 
a focus on self-care, building resilience and 
managing isolation. We appreciate the 
opportunity to reflect and learn in such a 
supportive environment.

St. George Community Housing for your 
tenancy support to our clients. We thank you 
for working collaboratively with us in an effort 
to support women to access and sustain 
tenancies in our Transitional Housing program. 

Finally, our entire team are humbled by the 
resilience and determination of the women 
we support. We thank you for giving us the 
opportunity to support you and for your 
courage in sharing your journey with us. 

Sharlene Harness 
Client Services Manager
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Our 
Impact
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Who we helped
No one is immune to a change in circumstances 
that can leave accommodation unaffordable, 
unsuitable or unstable. We help women living 
with mental ill-health prevent or resolve 
homelessness through tailored support, and 
access to safe and affordable accommodation.

During the financial year 2020-2021, almost 
half of the women we accommodated were 
referred by health services (mental health 
units, psychologists, GPs, and drug and alcohol 
rehabilitation services). Our specialisation 
in mental health starts at the initial referral 
point and continues throughout a woman’s 
journey with us; 148 women were supported 
by referrals and liaison with health services 
including psychologists, community mental 
health services, acute care services and General 
Practitioners during their time with us. Our 
specialist team are skilled at coordinating health 
services and promoting integrated care for 
women in recovery from homelessness, housing 
instability and mental ill-health. 

160
women who were experiencing 
homelessness, or were at risk 
of homelessness, and were 
impacted by mental ill-health 

60%
of women supported 
were over 40 years old 

  

4%
of women who received 
case management 
support identified as 
Aboriginal and/or Torres 
Strait Islander

45%
of women who received case 
management support were 
from culturally and linguistically 
diverse backgrounds 
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How we helped
Over the financial year 2020-2021, we supported 160 individual women who were experiencing 
homelessness, or were risk of homelessness, and were impacted by mental ill-health.

Many of these women were supported by our Case Managers through our hotline. These brief 
interventions involved needs assessments with callers and provision of information, support, advice, and 
assistance with referrals. 

80%
increase from 2019-2020 in 
the number of women we 
supported via outreach case 
management 

51
women were helped to 
complete the complex and 
time-intensive process of 
applying for affordable,  
long-term housing

Right from when I first contacted B Miles three years ago, I have 
been supported all the way through each step of the way towards 
securing housing by various case managers. They have all been so 
compassionate, understanding and caring which got me through 
all the challenging times of being homeless. If it wasn’t for the 
support I received for the application housing process from my 
Case Manager, I would not have achieved security of housing.

Providing tailored support through 

case management

Amongst the women we support, there is 
no ‘typical’ type of situation. That’s why it 
is critical that our specially trained team 
works with each woman on an approach 
that meets her individual needs. 

An important part of the support we 
provide to women is helping them to 
navigate ‘the system’ and gain access 
to the right services for their situations. 
This involves us working in collaboration 
with mainstream services (e.g. General 
Practitioners, psychiatrists, community 
health Case Managers, psychologists, 
social workers) and other housing 
providers to tailor our approach 
and provide more in depth case 
management services to women with 
complex needs.

Our impact (cont’d.)
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Legal services Financial 
counselling

Psychological  
services

Mental health 
services 

Acute care 
services  

(crisis  
response)

Family 
planning 
support

Physical 
disability 
services

Navigating ‘the system’

Throughout 2020/2021 our Case 
Managers helped women to:

  apply for long-term housing

  sustain tenancies and prevent 
tenancy failure and evictions

  obtain and maintain government 
allowances

  gain employment, or enrol or defer in 
training and education opportunities.

Women are also supported to;

  cope with trauma including domestic 
and family violence

  retrieve or store personal belongings

  gain access to transport

  develop living skills

  participate in their communities.

In FY 2020/2021 our Case Managers helped women access and liaise with a wide range of 
services including:

43
women participated in tailored 
case management support 
to  maintain their existing 
tenancies, to stabilise mental 
health and circumstances, or 
to transfer to more suitable 
housing

NDIS Health/ 
medical 
services

Counselling  
for gambling

Drug/alcohol 
counselling

Culturally  
specific  
services

Short-term  
or emergency 

accommodation

Medium-term 
housing
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Providing accommodation
Throughout 2020/2021, we provided 30 women 
with accommodation. 20% of women came from 
mental health units, hospitals and rehabilitation 
programs while 37% of women came from stays 
in short-term emergency accommodation 
services. Others were staying temporarily with 
family or friends, some were living in private rental 
properties, hotels and boarding houses, and a 
small number of women were sleeping rough or in 
their cars.

Housing partnerships

Through partnerships with St George Community 
Housing (SGCH) and Bridge Housing, we are able 
to provide short and long-term accommodation 
to women on low to moderate incomes. 

SGCH are also the nominated housing provider to 
several other properties attached to our contract 
with Department of Communities and Justice.  
Our partnerships are highly valued and ensure 
that women recovering from homelessness 
and housing instability have access to safe and 
affordable tenancies. 

Making psychological 
therapy accessible
A critical part of helping women living with mental 
ill-health to recover from homelessness is through 
the provision of regular psychological therapy. 
Treatment is instrumental in achieving recovery 
goals, preventing relapse, and minimising the 
impact of future episodes of mental health 
deterioration. 

We know from research that women experiencing 
homelessness tend to:

  have inadequate access to preventative 
health services

  have difficulty engaging in, and maintaining 
engagement in, health care treatment plans

  experience a lack of continuity of care, and

  have experiences of stigma and 
discrimination in health care contexts. 

However, Specialist Homelessness Service 
providers are confronted by the inaccessibility 
of mental health treatment and psychological 
therapy for women engaged in their 
accommodation and support programs. 

Prior to the increased stressors on the mental 
health system during the pandemic, the 
reduction in public mental health services 
and the privatisation of psychological services 
created a gap that rendered psychological 
therapy inaccessible and unaffordable for 
women experiencing financial hardship while 
in the process of rebuilding their lives after 
homelessness and trauma. 

31%
of women 
experienced homelessness for 
more than 6 months prior to their 
accommodation with us

37%
of women 
experienced homelessness for 
less than 1 month prior to their 
accommodation with us

Our impact (cont’d.)
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49
women 
accessed psychological therapy 
through the program in 2020/2021

Accessing therapy through our Clinical 

Services Program 

With the support of generous donors, we’ve been 
able to offer free psychological therapy to women 
involved in Specialist Homelessness Services and 
women residing in social and community housing 
properties across Sydney through our Clinical 
Services Program.

The Clinical Services Program provides therapy 
using a flexible trauma-informed and person-
centred approach. Women can be easily referred 
through Case Managers and GPs. The design of the 
program removes barriers to access for women in 
recovery from experiences of homelessness and 
instability. 

Adapting the Program to the pandemic

In 2020, we adapted our Program to offer telehealth 
appointments to ensure women could continue 
psychological therapy without the unnecessary risk 
of infection from COVID-19. 

We also offered in-person consultations from 
February up until late June 2021 when Sydney re-
entered lockdown and stay at home restrictions 
were enforced. While we are all looking forward 
to meeting again in-person, we are looking at the 
possibility of continuing the option of telehealth 
as it helps overcome some barriers to access and 
engagement.

Helping alleviate poverty & homelessness

For women experiencing severe financial 
hardship, it is difficult to obtain the medical 
documentation needed to exit out of 
homelessness and poverty. This type of 
documentation is required to access Centrelink 
income, to apply for long-term housing with 
Housing NSW, to apply for the National Disability 
Insurance Scheme and for other education, legal 
and financial matters.

We help to alleviate poverty 
by helping women engaged 
in treatment through our 
Clinical Services Program 
by completing the medical 
documentation required by 
the government departments 
that supply the products and 
services that are needed to 
improve women’s lives. 

We also help alleviate poverty through our work 
as a Work and Development Order (WDOs) 
sponsor. As a sponsor, we can help women 
apply for a WDO which allows them to clear 
State Revenue fines through participation in 
psychological therapy. 
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Since 2015, over 400 women have been referred 
to the Clinical Services Program by Sydney’s 
inner city Specialist Homelessness Services (SHS) 
and General Practitioners. Demand has been 
consistent with many new referrals being made 
every year. The program has been operating at full 
capacity throughout the year and has provided 
individual treatment to 49 women in the last 12 
months.

Many of the women referred to the Clinical 
Services Program are in recovery from the impact 
of traumatic experiences. It is a privilege to be able 
to provide therapy without the pressure to achieve 
healing and recovery goals within a short-term 
treatment plan. For many women, this program 
has enabled continuity of care and treatment 
throughout their transitions from homelessness to 
housing.  

Preventing a return to homelessness

Importantly, the regular therapy provided through our program also helps women develop the skills 
they need to protect themselves from re-experiencing homelessness due to deterioration in wellbeing 
or functioning. Skills include self-care strategies, mindfulness, greater self-awareness, assertiveness, 
communication, distress tolerance, emotion regulation and interpersonal effectiveness.  Benefits 
include stability, reduction in harmful behaviours, increased confidence in self-efficacy, reductions in 
anxious and depressive symptomatology, as well as healing from the impacts of trauma. 

In combination with safe and affordable housing and effective Case Management, the Clinical 
Services program produces remarkable transformations in women’s lives:

From homelessness  
and crisis

From intense distress 
and isolation

 housing, stability  
and security

 wellbeing and  
connectedness   to

to

I hope that we can continue to provide this 
vital program for women engaged in Sydney’s 
homelessness sector. Many thanks to B Miles 
Women’s Foundation and their generous donors 
for their ongoing commitment to enhancing 
women’s access to psychological therapy. 

Kara Holmes 
Clinical psychologist 

Our impact (cont’d.)
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Pandemic support
During the pandemic, our refuge was temporarily 
re-purposed as a supplies hub because we were 
unable to provide shared accommodation in the 
house due to the risks associated with shared 
living facilities.  To reduce the risk of exposure 
to COVID-19 and to keep everyone as safe as 
possible, we designed the Rapid Rehousing 
Emergency Accommodation Program, where 
we provided self-contained accommodation 
in hotels. We are very proud that we were able 
to continue service provision in a setting that 
prioritised women’s safety. 

We continued to provide specific support to 
women related to COVID-19 and restrictions, 
including providing emergency accommodation, 
food and groceries, information about public 
health orders, emotional support during 
lockdowns, vaccination support and access to the 
internet.

    

If I was worried to go 
outside to get anything I 
needed, the team offered 
emergency supplies. It 
was so good knowing 
people cared enough and 
did not ever once judge, or 
criticise, my fear of being 
out with COVID germs.

I knew that if I needed 
any extra support due to 
lockdown, B Miles would 
be there to assist me. This 
made me feel safe and 
more secure.
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Building social connections 
and a sense of belonging
This past twelve months have been extremely 
challenging for our community. While staff and 
clients have settled into providing and receiving 
support remotely, we cannot overstate the 
importance of connection and self-care. 

Assisting women to feel and stay connected has 
been a priority for our case management team. 
Case Managers have had increased contact with 
women in addition to facilitating our weekly online 
afternoon tea. This social inclusion program aims to 
provide a space where a diverse group of women 
have the opportunity to meet regularly and connect 
with others. This has been particularly important 
during the most recent Public Health Orders. During 
this time, we ensured women had access to 
necessary PPE, essential food items and medication.  

Enabling connection through internet access

Prior to the pandemic, we delivered all of our 
support services in-person. We never imagined that 
it would be possible or necessary to adapt service 
provision to support our women remotely. 

With many of the women we support experiencing 
financial hardship, we quickly identified the need 
to provide women with internet access to combat 
the increased risk of isolation, loneliness and mental 
health decline during lockdowns. 

In partnership with City of Sydney Council, we co-
funded a project titled “Enabling Connection for 
Women Recovering from Homelessness During 
COVID-19 Crisis”. This project funded the provision of 
home internet access for women residing in sole-
occupancy transitional housing and social and 
community housing properties during the COVID-19 
crisis.

Having home internet access set up and maintained for a twelve-month period enabled 
participants to access:

Knowing that I am 
part of the B Miles 
family is invaluable.

Being provided with a wifi 
modem meant I was able 

to stay connected to the 
world while in isolation. 

Living on my own I really 
needed that.

Without 
connection to 
the internet, 
2020 would have 
been unbearably 
isolating.

Thank you for providing 
internet during a time 
of isolation and much 
time at home. It made 
everything easier and 
more comfortable. 
Thank you so much.

 telehealth for psychological therapy

  telehealth for GP consultations and other 
health appointments

  video calls for psychosocial support and Case 
Management meetings 

  online support services such as AA, NA, GA, 
Smart Recovery, Beyond Blue’s Mental Health 
Wellbeing Service 

 contact with friends, family and others online

 online studies and training courses

  essential services such as myGov app; 
Medicare and Centrelink 

  entertainment (film and TV networks, games) 
and social connection online.

Our impact (cont’d.)
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Wellbeing Day
In early 2021, we were able to host our first 
Wellbeing Day since the beginning of the 
pandemic. The day gave women the opportunity 
to meet new people, to build a sense of 
connection and belonging and to focus on self-
care and wellbeing.

Coming together for lunch, we had the opportunity 
to spend time as a community in a relaxing 

and positive environment. Women were treated 
to neck and shoulder massages, manicures, a 
drumming workshop and art activities. 

Through the generosity of corporate donors – 
including Aesop, Colgate – we were able to send 
women home with new pairs of designer shoes 
and self-care gift bags. We also provided sanitary 
pads, tampons and information on Women’s 
Health Issues to raise awareness and help reduce 
stigma on issues that all women will experience in 
their lifetimes.

Building a sense 
of connection & 

belonging
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Updating our refuge

As part of our service, we provide safe, crisis 
accommodation in our six bed refuge for women who 
have nowhere else to go. Unfortunately, during the 
pandemic we had to temporarily cease offering shared 
accommodation in the refuge due to the physical 
distancing requirements mandated by the government. 

upgrading the garden to 
make it a more comfortable 
space

adding a herb garden painting

installing air conditioning 
and heating in the 
bedrooms

 adding new furniture, 
including beds, mattresses, 
sofas, tables and chairs

installing new flooring in 
all of the bedrooms and 
kitchen.

While finding other ways to safely house women during the pandemic, we took up the opportunity to 
make updates to the space to better help our women to feel safe, secure and comfortable, including:

We look forward to reopening the refuge in 

2022 and providing much needed support to 

women in crisis.

Our impact (cont’d.)
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Need identified Number of times 
support provided 

by ICSWCN

Number of times 
referral arranged 

by ICSWCN to meet 
support needs 

identified

Short term or emergency accommodation 32 93

Medium term/transitional housing 27 126

Long term housing 0 102

Assistance to sustain tenancy or prevent tenancy failure or eviction 161 58

Assistance to prevent foreclosures or for mortgage arrears 19 14

Assistance for family/domestic violence 35 45

Assertive outreach for rough sleepers 3 1

Assistance to obtain/maintain government allowance 55 26

Employment assistance 30 23

Training assistance 24 14

Educational assistance 54 15

Financial information 67 40

Material aid/brokerage 79 35

Assistance for incest/sexual assault 26 12

Family/relationship assistance 109 22

Assistance for trauma 219 48

Assistance with challenging social/behavioural problems 154 32

Living skills/personal development 157 41

Legal information 43 35

Court support 22 4

Advice/information 344 52

Retrieval/storage/removal of personal belongings 53 12

Advocacy/liaison on behalf of client 251 53

School liaison 1 1

Child care 0 2

Structured play/skills development 31 4

Child contact and residence arrangements 11 7

Meals 65 26

Inner City Service for Women with Complex Needs 
(ICSWCN)

During the FY2020/2021, the  ICSWCN provided 386 support periods to women. Within 

those support periods, needs were identified and support was either provided by ICSWCN 

or referrals were made by ICSWCN to external agencies to meet the support needs that 

were identified. The table below shows the extensive work undertaken by ICSWCN to 

meet the needs of women accessing our services.
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Need identified Number of times 
support provided 

by ICSWCN

Number of times 
referral arranged 

by ICSWCN to meet 
support needs 

identified

Laundry/shower facilities 57 24

Recreation 62 32

Transport 61 27

Other basic assistance 189 46

Child protection services 0 6

Parenting skills education 0 7

Child specific specialist counselling services 0 0

Psychological services 58 79

Psychiatric services 6 48

Mental health services 136 46

Pregnancy assistance 2 9

Family planning support 2 7

Physical disability services 0 8

Intellectual disability services 0 2

Health/medical services 36 111

Professional legal services 4 32

Financial advice and counselling 2 30

Counselling for problem gambling 2 3

Drug/alcohol counselling 94 50

Specialist counselling services 34 58

Interpreter services 8 6

Assistance with immigration services 9 9

Culturally specific services 51 27

Assistance to connect culturally 35 31

Other specialised service 81 84

Inner City Service for Women with Complex Needs 
(ICSWCN) (cont’d.)

Our impact (cont’d.)
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Outreach & 
advocacy
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A critical pillar of our strategic plan is our commitment to community engagement, 

advocacy and building and sustaining successful relationships.

Throughout the year, we’ve worked closely with colleagues across the sector to share best practice, 
learn from each other, work on projects, advocacy and to raise awareness of issues amongst the 
community.

  DHEG Mental Health Working Group

  Health Network Meetings

  Homelessness NSW

  Housing First Train the Trainer Program

  Inner City Service for Women with Complex 
Needs Consortium 

  Recovering from COVID-19 Community of 
Practice

  SHS Sector Network Meetings

  Sydney Women’s Homelessness Alliance

  St Vincents Mental Health Service

  Together Home Program 

Left to right: Team members Kerry McCarthy, Belma Torres, Eleanor O’Donovan, Kate Timmins, Sharlene Harkness, Lok Chen,  
and Sarah Casserly

Despite working remotely, out team continued to engage with campaigns of importance to our 
sector, including promoting the Everybody’s Home petition calling on the Australian Government 
to act on building more social housing during Homelessness Week.

Outreach & advocacy (cont’d.)
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National Domestic 
Violence Remembrance 
Day 2021

Leading the Inner City 
Service for Women with 
Complex Needs
Through our role as the Lead Agent for the Inner 
City Service for Women with Complex Needs 
package - a NSW Department of Communities 
and Justice funded initiative under the Specialist 
Homelessness Services Program - we contract 
other agencies to provide a range of specialist 
service responses for women:

  experiencing mental ill-health

  impacted by the criminal justice system

  recovering from substance dependency

Our contributing agencies include Community 
Restorative Centre and Detour House Inc. 

386 
support periods to women with 
complex needs in FY2020/2021

Throughout 
FY2020/2021, ICSWCN 
made 1,725 referrals 
to external agencies to 
help meet the needs of 
women engaged in our 
services.

Belma Torres and Sarah Casserly 
at NSW Parliament on National 
Domestic Violence Remembrance 
Day
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Feedback from our 
stakeholders
Our commitment to working 
collaboratively with a broad range of 
stakeholders and sector colleagues 
is key to our success. On an annual 
basis, we engage our stakeholders in 
a consultation process to review the 
effectiveness of our working relationships. 
This year they told us they value us for 
our:

  expertise in dealing with housing 
providers and achieving high quality 
housing outcomes for women

  caring, supportive and professional 
manner

  specialised approach to supporting 
women with mental ill-health and 
complex needs.

Feedback and consultation with the 
women we support is a fundamental 
part of continuous quality improvement 
and service development. This year, 
our annual survey gave us invaluable 
insights into how we can improve and 
adapt our practices. 

78%
of our stakeholders rated the 
quality of our programs high to 
very high quality

100%
of our stakeholders reported that 
our staff were polite, efficient and 
approachable 

95%

100%

100%

of respondents felt they’d made 
progress towards addressing 
their housing needs since 
working with us

of respondents felt our team 
were friendly and helpful

of respondents felt safer since 
engaging with us

Outreach & advocacy (cont’d.)
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Helping those in need to 
better navigate our site
In August, we launched our new brand and 
website to help us better connect with our 
various audiences. Many of the women we 
support do not speak fluent English or are 
feeling overwhelmed by the complexity of ‘the 
system’. In building our new website it was 
important to make the information easy to 
navigate and understand.

Growing & supporting 
our online community
In March, we launched a LinkedIn page to 
help us raise awareness of our services 
amongst the social and health sectors, and 
friends and family of women who may be 
in crisis. We now have 178 followers and our 
posts have been seen by thousands of our 
followers’ connections.

Since March, we’ve also recruited more 
than 120 new Facebook followers, gained 
20 new donors through our first online 
fundraising campaign, and reached more 
than 10,000 people through our posts. 

The use of both these platforms has also 
allowed us to raise awareness around 
important community issues and keep 
in touch with women who are part of our 
community.

Thank you to our donors
We wouldn’t be able to go the extra mile without our generous supporters. Thank you for helping 
us to change lives.

  City of Sydney Council

  Clubs NSW

  Commonwealth Bank 

  Dykes on Bikes

  Generous and Grateful

  Inner West Council

  Perpetual Impact Philanthropy 

 Randwick City Council

We’d also like to acknowledge our generous private donors 
who have continued to support us.
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Our Board
We are governed by a Board of 
Management who are formally elected in 
accordance with our Constitution. The Board 
oversees and monitors:

  Governance

  Risk Management

  Finance

  Performance against plans and 
budgets

  The organisation’s values, vision and 
purpose

Renee Bianchi
Ordinary Member

Renee is a barrister with a diverse practice in 
common law, commercial and equity matters, 
including the areas of professional negligence, 
product liability, insurance, general commercial 
and succession law.

Renée has a Bachelor of Law and a Bachelor of 
Biomedical Science (Hons) from the University 
of Newcastle. Renée was the President of NSW 
Young Lawyers in 2016 and is currently the Chair 
of the Law Council of Australia’s Young Lawyers 
Committee. Renée is also an active volunteer with 
Girl Guides Australia and the World Association of 
Girl Guides and Girl Scouts, having been involved 
for over twenty years.

George Quinn
Ordinary Member

George is a registered nurse and has a Masters 
Degree in Public Health from University of Sydney 
and an Arts Degree (Hons) with a Philosophy 
major from the University of NSW.

He is currently the Secretary for Bushwalking New 
South Wales. He is the former President of the 
Coast and Mountain Bushwalking Club. Through 
his former clinical, senior and team management 
positions with St Vincents Mental Health Service 
he had an association with B Miles Women’s 
Foundation spanning twenty years.

Kate Dennis
Ordinary Member

Kate is a corporate communications and public 
relations practitioner with twenty years’ experience 
in the corporate, government and education 
sectors.

Kate holds a Master’s in Business (Marketing) 
from UTS, a Graduate Certificate of Change 
Management from the University of NSW 
and a Bachelor of Arts in Organisational 
Communications from Charles Sturt University.

Robyn Fortescue
Chairperson

Robyn has held executive positions on B Miles 
Women’s Foundation’s Board of Management 
for many years including the positions of 
Secretary and Chairperson.

Robyn has a background in industrial relations 
and is the Assistant State Secretary for the 
Australian Manufacturing Workers’ Union.

Brendan Dunne
Treasurer

Brendan has a Bachelor of Accounting from 
the University of Technology Sydney and 
is a member of the Institute of Chartered 
Accountants in Australia.

He has held senior roles within Australia and 
internationally with a background in Finance, 
Risk, Strategy and Transformation and is 
employed by Allianz Australia as General 
Manager Strategy and Transformation.

Simon Chapple
Ordinary Member

Simon is a barrister with a practice in succession 
law, elder law, property law, general commercial 
law, corporations’ law, consumer protection law 
and administrative law.

Simon graduated from the University of New 
South Wales with a Bachelor of Arts (Hons) and 
a Bachelor of Law. In 2010 Simon was awarded a 
PhD from the University of New South Wales. He is 
an adjunct Fellow in the law faculty at University 
of Western Sydney.
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Our team

Kate Timmins
Chief Executive Officer

Kate (she/her) has more than twenty 
years’ experience in social services, 
including women’s homelessness, family 
and domestic violence, trauma-informed 
care and mental health.

Kate has been the Chief Executive Officer 
of the B Miles Women’s Foundation since 
2015 and has experience in leadership, 
NGO management, coaching, policy 
and planning in the community services 
sector. She also has qualifications in 
communications and counselling as well 
as family dispute resolution. 

Kate is a passionate advocate for the 
specialisation of women’s services 
and was the spokesperson for the 
SOS Women’s Services campaign in 
2014, which successfully saw funding 
to women’s refuges across Sydney 
extended and other women’s services 
provide a 24-hour service response.

She’s also passionate about helping 
women experiencing homelessness, 
trauma or domestic violence and is 
committed to innovation and policy 
change in these areas.

Sharlene Harkness
Client Services Manager

Sharlene (she/her) has more than a 
decade of experience in social services 
and has been with B Miles Women’s 
Foundation since 2011. She comes from 
a community services background and 
is a strong advocate in the psychosocial 
issues that women experience. Sharlene 
is passionate about social justice, 
particularly for women who experience 
psychiatric disability and lack access to 
long-term housing and mental health 
support.

Sharlene works from a trauma informed 
care and recovery-based framework 
and believes that recovery and living a 
meaningful life is possible for everyone.

People & culture (cont’d.)
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Kerry McCarthy
Acting Client Service Manager/  
Intake and Client Support Worker

Kerry (she/her) has worked at B Miles 
Women’s Foundation since 2016. She 
has over ten years’ experience in 
social services and holds a degree in 
psychology. After university Kerry went on 
to work in mental health rehab for males 
with complex mental health needs with a 
forensic background.

Kerry is passionate about raising mental 
health awareness, social justice and 
building a more equal and inclusive 
future for all. And, she loves that in her 
role she gets to work with so many 
amazing, compassionate and resilient 
women.

Eleanor O’Donovan
Case Manager

Eleanor (she/her) joined B Miles Women’s 
Foundation in 2020. She has six years’ 
experience in social services with a 
background in crisis support services and 
outreach work. Eleanor holds a degree in 
Social Care from Technological University 
Dublin and is currently undergoing 
training to specialise in delivering Housing 
First practice education to homeless 
services in Australia.

Eleanor’s favourite part about working 
at B Miles Women’s Foundation is having 
the privilege of getting to assist someone 
towards making meaningful positive 
changes in their lives, no matter how big 
or small. 
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Lok Chen
Case Manager

Lok (she/her) has worked for B Miles 
Women’s Foundation since late 2016. She 
has more than a decade of experience 
in the community services sector 
across specialised case management, 
supporting women impacted by 
mental ill health and domestic/family 
violence, commonwealth programs for 
people aging in their own home and 
occupational rehabilitation for injured 
workers.

Lok holds a Master of Social Work 
(Qualifying) as well as a GradDip in 
Rehabilitation Counselling. She loves 
making a little difference every day, 
sharing the joy when clients receive 
housing offers and moments when they 
celebrate their achievements.

Belma Torres
Case Manager

Belma (she/her) has worked within 
social services for over ten years across 
a variety of sectors, including mental 
health, addictions, community health 
and case management. She obtained 
her Master’s in Social Work in 2012 which 
included a specialisation in alcohol and 
other drug counselling.

Belma has been a case manager with 
B Miles Women’s Foundation since 
2018 and has relished the opportunity 
to engage with an organisation that 
shares her passion for assisting women 
in a holistic manner that addresses the 
need for advocacy within larger systems 
and celebrates the diversity of those 
accessing the homelessness sector.

People & culture (cont’d.)
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Sarah Casserly
Case Manager

Sarah (she/her) has worked at B Miles 
Women’s Foundation since 2019. Before 
working at the Foundation, she was a 
social worker in Ireland working with 
families and children. She has five years’ 
experience working within community 
services and holds a Bachelor of Hons 
Degree in Social Studies – Social Work.

Sarah is passionate about mental 
health education and reducing and 
challenging stigma. She enjoys working 
collaboratively with the women she 
supports to navigate challenging 
moments and helping them to work 
towards a more stable future.

Natalie Kelly
Case Manager

Natalie (she/her) commenced the role 
of Case Manager with B Miles in 2021. 
Originally from the UK, she has been living 
and working in Sydney since 2013. 

Natalie has over ten years of experience 
within community services and has 
worked in a variety of fields, including; 
restorative justice, disability, mental 
health and intensive family support. 

Natalie has a Masters in Social Work and 
a BA (Hons) in Law and Criminology.

Natalie is passionate about challenging 
the stigma that is attached to mental 
health and empowering people to 
achieve a meaningful life. Natalie loves 
that she works in a role where she is 
able to work collaboratively with such a 
diverse, resilient group of women as they 
go on their path to recovery and securing 
long-term housing. 
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Kara Holmes
Clinical Psychologist and Consultant

Kara (she/her) has worked with B Miles 
Women’s Foundation in various roles 
since 2007. In 2015, she completed a 
Master of Psychology (Clinical) and 
established a private psychology 
practice that primarily works with 
women engaged in Sydney’s specialist 
homelessness sector. Kara’s approach 
to therapy is relational and skills-based 
(Mindfulness, DBT, ACT, CBT). Kara is a 
member of the Australian Psychological 
Society and the APS College of Clinical 
Psychologists.  Kara is passionate about 
enabling access to psychological therapy 
for women who are in recovery from 
homelessness/housing instability via  
B Miles’ Clinical Services Program.

The following team members worked  
with us during FY2020/21:

Anyce Gelgyn
Case Manager

Clare Southgate
Intake and Client Support Worker

Shonagh Farrell
Case Manager

Our team was also supported 
externally by:

John Ferguson
Finance Manager

Victoria Hill
Clinical Supervisor

People & culture (cont’d.)
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Our culture
Our team provide support to women who have experienced 
trauma, violence, disability, mental ill-health, hardship and 
disadvantage. Staff are frequently called upon to respond 
to complex situations in challenging and demanding 
circumstances. 

We understand that a supportive workplace 
culture is integral to staff satisfaction and the 
continued good work of our team and our 
organisation. We’re committed to ensuring staff 
receive regular support, clinical supervision and 
training to assist them to manage the work and 
their health and wellbeing. 

From left to right top row to bottom row: Belma Torres,  
Kara Holmes, Sarah Casserly, Lok Chen, Sharlene Harkness,  
Eleanor O’Donovan, Clare Southgate, Shonagh Farrell,  
Kerry McCarthy, Kate Timmins.

Despite spending most of the year working 
remotely, we ensured that we continued to 
have regular opportunities to connect, learn 
and provide support to each other.

The team celebrating Chinese  

New Year together.
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Workforce development
We recognise that ongoing professional development is an integral component of 
continuous quality improvement. We strive to stay contemporary in our uptake of 
evidence-based practices. 

Our culture (cont’d.)

Homelessness

Police Powers 
on the Street 

(Redfern Legal 
Centre)

Financial 
Coaching Training 

for Community 
Sector Workers

COVID 19 
Infection Control 

Training (NSW 
Health)

Client 
Information 

System (CIMS) 
Training

Customer Journey 
Mapping Masterclass 

(Institute of Public 
Administration 

Australia)

Personal 
Protective 
Equipment  

(NSW Health)

Safety Planning 
with Domestic & 
Family Violence 

Survivors & 
Families

Supporting 
Staff with Lived 

Experience

Housing 
First Train the 

Trainer Program 
(Homelessness 

Australia)

The Mental Health 
Services (THEMHS) 

Conference 2021; 
‘Balancing the 

System’

Trauma-
Informed 

Approach Working 
with Substance 

Abuse and Mental 
Health in 

LGBTQI+  
training  
(ACON)

COVID-19 and 
Barriers to Access 

for Temporary 
Visa Holders & 
Homelessness

NDIS Worker 
Orientation 

Modules (NDIS 
Commission)

Reporting a  
Sexual Assault 

(NSW Police  
& NSW Health)

Safe Home 
Visiting training 

(Donna  
Beavan) 

Aboriginal 
and Torres Strait 
Islander Cultural 

Inclusion & 
Awareness
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Regular 
Individual 

Supervision

Organisational 
Values, 

Delegations of 
Authority

Feedback & 
Complaints 

Management 

Duty of 
Care

Constitution

Cultural 
Inclusion & 

Diversity

Privacy & 
Confidentiality

Fortnightly  
Group Clinical 

Supervision 

Unpacking 
the Complexity 
of Hoarding & 

Squalor

LGBTIQA+ 
Inclusion and 

Diversity

Charter of  
Rights & 

Responsibilities

Annual 
Appraisals 

Process, Tools  
& Preparation

Board of 
Management  

Roles & 
Responsibilities

IT, Social  
Media &  

Cyber Security  
Training

Psychotic 
Disorders

Risk 
Assessment 

& Risk 
Management 

Maintaining 
Mental health & 

Wellbeing During  
Lockdown

Transcultural 
Mental 

Health training 
(Transcultural  
Mental Health 

Service)

By participating in staff training, events, workshops, seminars and conferences, we 
continually learn and our practices evolve. Over the last twelve months, our team 
has participated in an impressive range of professional development workshops 
and training sessions:
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Joining forces with staff from Detour House and the 

Community Restorative Centre, B Miles Women’s 

Foundation hosted training to upskill on ‘Safe work 

practices in the community’.    

Homelessness Australia’s  
Housing First Training Project 

We hosted an ACON-run 
training day on LGBTQI  
inclusion. The training was 
attended by staff members 
of the Inner City Service 
for Women With Complex 
Needs consortium.

Housing First is an international best 
practice model designed to enable 
people with complex needs, like mental-
ill health, to leave homelessness. In the 
USA, Canada and Europe, research 
shows that Housing First generally ends 
homelessness for at least eight out of 
every ten people.

This year, the Council to Homeless 
Persons and Homelessness Australia 
worked in collaboration with the Housing 
First Europe Hub on a project to develop 
and roll out Housing First training across 
Australia. This project was aimed to 
produce specialised trainers in Australia 
to deliver Housing First capacity building 
within the Specialist Homelessness Sector. 

In September 2020, we welcomed 
Eleanor O’Donovan to the team as an 
outreach Case Manager. As Eleanor 
had previously been employed as a 
Housing First practitioner in the UK, we 
nominated Eleanor to participate in the 
Train the Trainer Program led by a team 
of international Housing First practice 
leaders. In 2021, Eleanor became a 
specialised trainer to deliver Housing First 
capacity building within the Specialist 
Homelessness Sector.

Our culture (cont’d.)
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Left to right top row to bottom: Eleanor O’Donovan (BMWF), Kara Holmes (BMWF), Sharlene Harkness (BMWF), 
Belma Torres (BMWF), Kate Timmins (BMWF), Kerry McCarthy (BMWF), Olivia Nguy (Detour House Inc), Lok 
Chen (BMWF), Lisa Collins (CRC), Clare McMahon (CRC), Jessica Anand (CRC) and Natalie Kelly (BMWF).

As part of this role, Eleanor participates 
in Housing First Australia’s Community 
of Practice which shares ideas, develops 
practice and embeds Housing First 
as an evidence-based response to 
people without a home who have 
complex needs. Eleanor participated 
in workshops to learn about Australian 
Housing First principles, barriers to 
delivering Housing First effectively, 
how to deliver housing first training 
to different audiences, including 
managers, housing providers and 
youth services, training theory, Housing 
First practice, recovery orientation, 
harm reduction and trauma-informed 
practice. We are looking forward to our 
continuing involvement in this project 
throughout 2022. 

Housing First generally ends 
homelessness for at least eight 
out of every ten people.

Eleanor O’Donovan leading the training program on Housing First Principles for our 

team and members of the Inner City Service for Women with Complex Needs.
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Finances
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Treasurer’s report

The financial position of B Miles Women’s Foundation remains strong with  

a surplus of $22,712 for the 2020/2021 financial year. The Foundation’s total  

equity remains healthy with retained earnings of $373,387 and a cash balance  

of $813,744. 

As challenges have continued due to the 
COVID-19 pandemic, the Foundation has 
successfully modified service provision to 
ensure employee and client safety, whilst 
continuing to provide critical support to 
women in need. The service adaptations 
included relocating women from our 
residential facility into sole occupancy 
properties, transitioning face to face crisis 
intervention and case management support 
over to remote working practices and 
providing essential supplies to those women 
in need.    

As we look forward, there is a strong 
requirement and opportunity for further 
government action around housing 
availability and affordability and to better 
support the client groups we serve. 

The Foundation is primarily funded by 
Department of Communities and Justice 
(DCJ) under the Specialist Homelessness 
Services Program, delivering important 
services and support to vulnerable women. 
While the recurrent funding from the DCJ 
is currently secure, it is crucial for the 
Foundation organisation to continue to 
deliver on key service and quality measures, 
to maintain our expenditure within budget, 
and to execute on our Strategic Plan with a 
focus on sustainable funding. 

In addition to the funding provided by DCJ, 
we have had a continued focus over the last 
12 months to further develop our marketing 
and communication strategies. We have 
received a number of material funding 
grants and additional funding to provide 
client support due to the impacts of the 
COVID-19 pandemic. We would like to thank 

and acknowledge the support received via 
donations and grants received from a range 
of contributors including Perpetual Impact 
Foundation, City of Sydney Council, Clubs 
NSW, Dykes on Bikes, and private donors via 
the Give Now platform. 

The work of the Foundation is valued by a 
range of providers and members of the 
community and we are grateful for their 
financial contributions which enable us to 
fund the Clinical Support Program (Clinical 
Psychologist) and other client related 
expenses such as removalists, storage, 
furniture, clothing and food. 

I would like to thank the B Miles Women’s 
Foundation staff and the Board members for 
their hard work, professionalism, support and 
resilience in what has been a very unusual 
and challenging year. The CEO and Finance 
Manager have provided detailed and 
timely information and ensured an effective 
financial management system to comply 
with the Government’s policies, reporting 
requirements and accounting standards. 

I recommend our audited 2020-2021 financial 
statements to B Miles Women’s Foundation 
staff and management. 

 

Brendan Dunne  
Treasurer  
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Committee’s report

Your committee members submit the financial report of B MILES WOMENS 

FOUNDATION INCORPORATED for the financial year ended 30 June 2021.

Committee members

The names of the committee members throughout the year and at the date of this report are: 

  Robyn Fortescue (Chairperson) 

  Renee Bianchi (Secretary) 

  Brendan Dunne (Treasurer) 

  Simon Chapple (Ordinary Member)  

  George Quinn (Ordinary Member)  

  Kate Dennis (Ordinary Member)  

Principal activities

The principal activities of the association during the financial year were the provision of affordable 
accommodation, case management, emotional and social support to women at risk of homelessness 
and living with a mental illness. 

Significant changes

The organisation has undertaken a range of service provision changes and adaptations to manage 
risks associated with the COVID-19 pandemic. 

Operating result

The profit of the Association for the financial year after providing for income tax amounted to $22,713. 

Signed in accordance with a resolution of the members of the committee:

Robyn Fortescue 
Chairperson 

Brendan Dunne 
Treasurer 

Dated 23 October 2021 

Finances (cont’d.)
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Income statement
For the year ended 30 June 2021
  

2021 
$

2020 
$

Income
Brokerage repayment 1,875 -
DCJ - Detour 267,149 263,197
DCJ- CRC 256,878 253,079
DCJ CRC ERO 21,692 18,689
DCJ Detour ERO 22,560 19,429
DCJ ERO 111,738 96,242
Grants-DCJ Recurrent 1,323,219 1,300,461
Interest Received 4,164 5,053

Other Income
Donations 15,440 84,140
Client Repayment - 1,322
Contribution BMSA - 24,916
ATO Cash Boost - 100,000
DCJ Covid 19 Funds 72,448 630
Grants- Streetsmart - 4,200
Centrelink PPL funds 13,570 13,331
Club donations 24,334 29,700
Membership fees - 30

125,793 258,270

Perpetual Funds 82,800 -

Transfer - Detour (267,149) (263,197)
Transfer CRC ERO (21,692) (18,689)
Transfer Detour ERO (22,560) (19,429)
Transfer to CRC (256,878) (253,079)

1,649,589 1,660,025

Expenses
Accreditation (7,000) 7,000
Advertising 1,192 2,789
Agency staff - 3,930
Auditor’s Remuneration 3,636 3,673
Bank Charges 1,228 1,114
Bookkeeping 25,800 23,401
Brokerage 2,040 1,273
Cleaning 1,548 7,897
Client expenses 23,512 22,974
Community Engagement 62,832 -
Computer and IT 19,863 16,946
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2021 
$

2020 
$

Conference and Seminars 1,375 3,879
Consultancy Fees 57,155 64,350
Electricity 1,337 4,327
Equipment 4,392 9,985
Food and supplies 2,307 19,250
Garden Maintenance 13,335 575
Hire of Venue 325 -
Household equipment/bedding/linen 42,633 100
Insurance 32,317 24,378
Legal Costs - 8,956
Meeting expenses 2,600 3,050
Motor vehicle lease 7,288 -
Occupational Health and Safety 15,733 20
Postage 1,940 11
Printing & Stationery 4,353 6,245
Program Costs 1,909 -
Provisions 10,606 40,753
Removalist 4,874 932
Rent 107,776 98,460
Rent/Bond/Housing expense 2,550 5,809
Repairs & Maintenance 61,513 7,206
Resources 440 2,514
RREAP 72,436 -
Security Costs 1,082 1,594
Staff entitlements 1,147 1,974
Staff Recruitment - 17,755
Staff Supervision 15,525 23,089
Staff training 9,260 1,514
Storage Fees 4,007 4,271
Subscriptions 4,985 3,109
Sundry Expenses - 330
Superannuation Contributions 73,340 88,546
Telephone/Internet 41,008 11,836
Travelling Expenses 4,941 7,616
Treatment/Medical/Psychological 90,246 51,564
Wages 783,591 935,040
Website Expense 6,525 975
Wellbeing Group - 1,600
Working from home expenses 7,376 -

1,626,876 1,542,607

Net profit 22,713 117,418
Retained earnings at the beginning of the financial year 350,675 233,256

Retained earnings at the end of the financial year 373,388 350,675

 

Income statement (cont’d.)
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Balance sheet
For the year ended 30 June 2021

  

 
Note

2021 
$

2020 
$

Current assets 

Cash and cash equivalents 3 829,021 833,518

Other current assets 4 21,971 50,600

Total current assets 850,992 884,118

Non-current assets 

Office Equipment 15,255 15,255

Less: Accumulated Depreciation (15,255) (15,255)

Household equipment 10,351 10,351

Less: Accumulated Depreciation (10,351) (10,351)

Furniture & Fittings 65,048 65,048

Less: Accumulated Depreciation (65,048) (65,048)

Total non-current assets - -

Total assets 850,992 884,118

Current liabilities 

Trade and other payables 5 23,113 48,456

Provisions 6 256,728 214,836

Other current liabilities 7 197,763 270,151

Total current liabilities 477,604 533,444

Total liabilities 477,604 533,444

Net assets 373,388 350,675

Members’ funds 

Retained earnings 373,388 350,675

Total members’ funds 373,388 350,675
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Notes to the financial statements
For the year ended 30 June 2021

  

The financial statements cover B MILES 
WOMENS FOUNDATION INCORPORATED as an 
individual entity. B MILES WOMENS FOUNDATION 
INCORPORATED is a not-for-profit association 
incorporated in New South Wales under the 
Associations Incorporation Act 2009 (‘the Act’).

The principal activities of the association 
during the financial year were the provision of 
affordable accommodation, case management, 
emotional and social support to women at risk of 
homelessness and living with a mental illness. 

Comparatives are consistent with prior years, 
unless otherwise stated. 

1  [Auditor’s details. Audit Compliance 
Requirement] Basis of preparation

In the opinion of the Committee of Management, 
B MILES WOMENS FOUNDATION INCORPORATED 
is not a reporting entity since there are unlikely 
to exist users of the financial statements who 
are not able to command the preparation of 
reports tailored so as to satisfy specifically all of 
their information needs. These special purpose 
financial statements have been prepared to meet 
the reporting requirements of the Act.

The financial statements have been prepared 
in accordance with the recognition and 
measurement requirements of the Australian 
Accounting Standards and Accounting 
Interpretations, and the disclosure requirements 
of AASB 101 Presentation of Financial Statements, 
AASB 107 Statement of Cash Flows, AASB 108 
Accounting Policies, Changes in Accounting 
Estimates and Errors and AASB 1054 Australian 
Additional Disclosures.

Significant accounting policies adopted in the 
preparation of these financial statements are 
presented below and are consistent with prior 
reporting periods unless otherwise stated.

The financial statements have been prepared 
on an accruals basis and are based on historical 
costs modified, where applicable, by the 
measurement at fair value of selected non-
current assets, financial assets and financial 
liabilities.

The following significant accounting policies, 
which are consistent with the previous period 
unless stated otherwise, have been adopted in 
the preparation of this financial report. 

2 Summary of significant accounting policies 

Income tax

The association is exempt from income tax under 
Division 50 of the Income Tax Assessment Act 
1997. 

Revenue and other income

Revenue is recognised when the amount of the 
revenue can be measured reliably, it is probable 
that economic benefits associated with the 
transaction will flow to the Association and 
specific criteria relating to the type of revenue as 
noted below, has been satisfied.

Revenue is measured at the fair value of the 
consideration received or receivable and is 
presented net of returns, discounts and rebates. 

Grant Income

Revenue in relation to Grants is recognised 
depending on whether the outcome of the 
services can be estimated reliably. If the outcome 
can be estimated reliably then the stage of 
completion of the services is used to determine 
the appropriate level of revenue to be recognised 
in the period.

If the outcome cannot be reliably estimated then 
revenue is recognised to the extent of expenses 
recognised that are recoverable. 

Interest revenue

Interest is recognised using the effective interest 
method. 

Goods and services tax (GST) 

Revenues, expenses and assets are recognised 
net of the amount of GST, except where the 
amount of GST incurred is not recoverable from 
the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of 
GST. 

Cash and cash equivalents

Cash and cash equivalents comprises cash 
on hand, demand deposits and short-term 
investments which are readily convertible to 
known amounts of cash and which are subject to 
an insignificant risk of change in value. 
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Leases

Lease payments for operating leases, where 
substantially all of the risks and benefits remain 
with the lessor, are charged as expenses on a 
straight-line basis over the life of the lease term. 
AASB 16 has not been adopted by the client.

The rental expenses for the serviced office at 
Edgecliff is expenses as incurred. 

Employee benefits

Provision is made for the association’s liability for 
employee benefits arising from services rendered 
by employees to the end of the reporting period. 
Employee benefits that are expected to be wholly 
settled within one year have been measured 
at the amounts expected to be paid when the 
liability is settled.

Employee benefits expected to be settled more 
than one year after the end of the reporting 
period have been measured at the present 
value of the estimated future cash outflows to 
be made for those benefits. In determining the 
liability, consideration is given to employee wage 
increases and the probability that the employee 
may satisfy vesting requirements. Cash flows are 
discounted using market yields on high quality 
corporate bond rates incorporating bonds rated 
AAA or AA by credit agencies, with terms to 
maturity that match the expected timing of cash 
flows. Changes in the measurement of the liability 
are recognised in profit or loss. 

Impairment of non-financial assets

At the end of each reporting period, the 
association determines whether there is 
an evidence of an impairment indicator for 
non-financial assets.

Where this indicator exists and regardless for 
goodwill, indefinite life intangible assets and 
intangible assets not yet available for use, the 
recoverable amount of the assets is estimated.

Where assets do not operate independently 
of other assets, the recoverable amount of the 
relevant cash-generating unit (CGU) is estimated.

The recoverable amount of an asset or CGU is the 
higher of the fair value less costs of disposal and 
the value in use.  Value in use is the present value 
of the future cash flows expected to be derived 
from an asset or cash-generating unit.

Where the recoverable amount is less than 
the carrying amount, an impairment loss is 
recognised in profit or loss.

Reversal indicators are considered in subsequent 
periods for all assets which have suffered an 
impairment loss, except for goodwill. 

Provisions

Provisions are recognised when the association 
has a legal or constructive obligation, as a result 
of past events, for which it is probable that an 
outflow of economic benefits will result and that 
outflow can be reliably measured. 

Note
2020 

$
2021  

$

3  Cash and cash equivalents 
Rental Bond 14,991 11,491
Term Deposit 503,974 423,464
Petty Cash CWH - 700
B Miles Foundation Cheque Account 12,887 19,210
B Miles Foundation On Line Saver Account 270,290 359,120
B Miles Foundation Debit card 2,943 3,279
B Miles Foundation NILS Account 8,735 8,735
B Miles Debit card 1 3,927 2,662
B Miles Credit card 2 6,783 2,903
B Miles Credit card 3 4,492 1,955

829,021 833,518
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Note
2020 

$
2021  

$

4  Other assets 
Current 
Accrued Income - 50,000
Prepayments 21,971 600

21,971 50,600
5  Trade and other payables 
Current 
Trade Creditors 10,070 4,720
EFT Clearing 268 -
GST Paid 961 34,953
PAYG Tax 11,814 8,784

23,113 48,456
6  Provisions 
Current 
Provision for Holiday Pay 94,236 68,290
Provision for Long Service Leave 152,172 146,512
Superannuation payable - 34
Accrued Wages 10,320 -

256,728 214,836
7 Current 
Accrued Charges 8,610 7,616
Grants in Advance 189,154 241,535
Accrued Maternity Wage - 21,000

197,763 270,151
8 Retained earnings 
Retained earnings at the beginning of the financial year 350,675 233,256
Net profit 22,713 117,418

373,388 350,675

Notes to the financial statements
For the year ended 30 June 2021

  

9 Events occurring after the reporting date 

The COVID-19 pandemic and government controls are having an effect on the operations. The financial effect is 
unknown. 

No matter or circumstances have arisen since the end of the financial year which significantly affected or may 
significantly affect the operations of the association, the results of those operations or the state of affairs of the 
association in future financial years. 

10 Statutory information 

The registered office and principal place of business of the association is:

B MILES WOMENS FOUNDATION INCORPORATED 
PO Box 729 
EDGECLIFF 2027
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Note
2020 

$
2021  

$

4  Other assets 
Current 
Accrued Income - 50,000
Prepayments 21,971 600

21,971 50,600
5  Trade and other payables 
Current 
Trade Creditors 10,070 4,720
EFT Clearing 268 -
GST Paid 961 34,953
PAYG Tax 11,814 8,784

23,113 48,456
6  Provisions 
Current 
Provision for Holiday Pay 94,236 68,290
Provision for Long Service Leave 152,172 146,512
Superannuation payable - 34
Accrued Wages 10,320 -

256,728 214,836
7 Current 
Accrued Charges 8,610 7,616
Grants in Advance 189,154 241,535
Accrued Maternity Wage - 21,000

197,763 270,151
8 Retained earnings 
Retained earnings at the beginning of the financial year 350,675 233,256
Net profit 22,713 117,418

373,388 350,675

Statement by members of Committee

The committee has determined that the association is not a reporting entity and that this 
special purpose financial report should be prepared in accordance with the accounting 
policies outlined in Note 2 to the financial statements.

In the opinion of the committee the financial report:

1.  Presents fairly the financial position of B MILES WOMENS FOUNDATION INCORPORATED as at 30 
June 2021 and its performance for the year ended on that date.

2.  At the date of this statement, there are reasonable grounds to believe that B MILES WOMENS 
FOUNDATION INCORPORATED will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the committee and is signed for and 
on behalf of the committee by: 

Robyn Fortescue 
Chairperson 

Brendan Dunne 
Treasurer 

Dated 23 October 2021 
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Independent audit report to the Members of Association,  
B Miles Women’s Foundation Incorporated

Opinion

I have audited the accompanying financial 
report, being a special purpose financial report, 
of B MILES WOMENS FOUNDATION INCORPORATED 
(the association), which comprises the balance 
sheet as at 30 June 2021, the income statement, 
and notes to the financial statements, including a 
summary of significant accounting policies and 
the statement by members of the committee.

In my opinion, the accompanying financial 
report of the association for the year ended 30 
June 2021 is prepared, in all material respects, in 
accordance with the Associations Incorporation 
Act 2009.

Basis of opinion

Going Concern

I note that the Association going concern status is 
reliant on continuing support by the Government 
and benefactors

Income from donations and cash sales are 
recorded when banked. No opinion made 
otherwise.

I conducted my audit in accordance with 
Australian Auditing Standards. My responsibilities 
under those standards are further described 
in the auditor’s responsibilities for the audit of 
the financial report section of my report. I am 
independent of the association in accordance 
with the auditor independence requirements 
of the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 
110 Code of Ethics for Professional Accountants 
(the code) that are relevant to my audit of the 
financial report in Australia. I have also fulfilled my 
other ethical responsibilities in accordance with 
the code.

I believe that the audit evidence I have obtained 
is sufficient and appropriate to provide a basis for 
my opinion.

Emphasis of matter - basis of accounting

I draw attention to note 1 of the financial report, 
which describes the basis of accounting. 
The financial report is prepared to assist 
the association in in fulfilling their reporting 
requirements of the Associations Incorporation 
Act New South Wales 2009. As a result, the 
financial report may not be suitable for another 
purpose. My report is intended solely for the 
association and should not be distributed to or 
used by parties other than the association. My 
opinion is not modified in respect of this matter. 

Responsibility of management and those 

charged with governance

Management is responsible for the preparation 
and fair presentation of the financial report in 
accordance with the Associations Incorporation 
Act 2009, and for such internal control as 
management determines is necessary to enable 
the preparation of the financial report is free from 
material misstatement, whether due to fraud or 
error.

In preparing the financial report, management 
is responsible for assessing the association’s 
ability to continue as a going concern, disclosing, 
as applicable, matters related to going concern 
and using the going concern basis of accounting 
unless management either intends to liquidate 
the association or to cease operations, or has no 
realistic alternative but to do so.

Those charged with governance are responsible 
for overseeing the association’s financial 
reporting process.
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Auditor’s responsibilities for the audit of 

the financial report

My objectives are to obtain reasonable 
assurance about whether the financial report 
as a whole is free from material misstatement, 
whether due to fraud or error, and to issue 
an auditor’s report that includes my opinion. 
Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian 
Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can 
arise from fraud or error and are considered 
material if, individually or in the aggregate, they 
could reasonably be expected to influence the 
economic decisions of users taken on the basis of 
this financial report.

As part of an audit in accordance with the 
Australian Auditing Standards, we exercise 
professional judgement and maintain 
professional scepticism throughout the audit.  
We also:

Identify and assess the risks of material 
misstatement of the financial report, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control.

Obtain an understanding of internal control 
relevant to the audit in order to design audit 
procedures that are appropriate in the 
circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the 
association’s internal control.

Evaluate the appropriateness of accounting 
policies used and the reasonableness of 
accounting estimates and related disclosures 
made by the committee.

Conclude on the appropriateness of the 
committee’s use of the going concern basis of 
accounting and, based on the audit evidence 
obtained, whether a material uncertainty exists 
related to events or conditions that may cast 
significant doubt on the association’s ability to 
continue as a going concern. If we conclude that 
a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the 
related disclosures in the financial report or, if 
such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the association to cease to continue as a 
going concern.

Evaluate the overall presentation, structure 
and content of the financial report, including 
the disclosures, and whether the financial 
report represents the underlying transactions 
and events in a manner that achieves fair 
presentation.

We communicate with the committee regarding, 
among other matters, the planned scope and 
timing of the audit and significant audit findings, 
including any significant deficiencies in internal 
control that we identify during our audit.

 

 

Rolf Garda 
Chartered Accountant

13 Tulip St 
Springfield  
NSW 2250

24 October 2021  
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Certificate by members of committee

Annual statements give true and fair view of the financial position of incorporated association.

We, being the members of the Committee of the B MILES WOMENS FOUNDATION INCORPORATED, certify 
that -

The statements attached to this certificate give a true and fair view of the financial performance and 
position of B MILES WOMENS FOUNDATION INCORPORATED during and at the end of the financial year of 
the association ending on 30 June 2021. 

Robyn Fortescue 
Chairperson 

Brendan Dunne 
Treasurer 

Dated 23 October 2021 

 

Independent audit report to the Members of Association,  
B Miles Women’s Foundation Incorporated(cont’d.)

52 B Miles Women’s Foundation



B Miles Women’s Foundation 
PO Box 729 Edgecliff NSW 2027 

Outreach Team and Transitional Housing 

02 8036 5559 

B Miles Supported Accommodation 

02 9360 4881
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