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Our commitment

We are committed to supporting Aboriginal and Torres Strait Islander People, LGBTIQA+ People and Culturally 
and Linguistically Diverse People.

B Miles Women’s Foundation holds 
Certificate level Australian Service 
Excellence Standards accreditation. 
This independent accreditation 
process provides our stakeholders 
assurance that a commitment to 
quality underpins every level of  
our service.  

B Miles Women’s Foundation is a 
registered community housing 
provider with demonstrated 
compliance to the standards set by 
the National Regulatory System of 
Community Housing.

Registered  
service provider

The B Miles Women’s Foundation is registered with the Australian Charities and  
Not-for-profits Commission (ACNC) and is endorsed with Deductible Gift Recipient (DGR) status.  
We would like to extend our gratitude to Department of Communities and Justice for funding  
received under the Specialist Homelessness Services (SHS) Program to help to support people  
facing or experiencing homelessness in NSW. 

B Miles Women’s Foundation Incorporated ABN 31 323 982 619

Our cover image is of Elaine Paton, one of the many older women we’ve supported through 
experiences of homelessness and recovery. Read story on pages 30-31.



Acknowledgement of Country
B Miles Women’s Foundation would like to acknowledge the Gadigal, Wangal, Kameygal and Bendigal 
people as the traditional custodians of the land on which we work. Our organisation pays respect 
to the custodians of the land and their Elders, both past and present. Aboriginal and Torres Strait 
Islander people are entitled to respect and meaningful reconciliation. We recognise that sovereignty 
was never ceded; the impact of the invasion includes structural inequality and disadvantage that 
continues to this day. We’re committed to repairing these impacts both as individuals and as an 
organisation for women.  

About this report
This report presents the activity of the B Miles Women’s Foundation over the course of the  
financial year 2021 to 2022. It showcases our goals, outcomes, achievements and quality  
improvement processes.   
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The local 
government 
areas we service

Our strategic plan
Throughout 2021 to 2022, we prioritised responding to the COVID-19 pandemic, maximising the health 
and safety of our clients and staff and providing the safe continuity of our critical services. While certain 
aspects of our overall strategic plan were re-prioritised, our core priorities remained the same: 

We’re committed to ensuring 
that women have access to 
quality, affordable and safe 
housing, and to the support 
services that promote and 
enable recovery.  

We aim to deliver and improve 
high quality services that are 
reflective of community need. 

We value our skilled and 
dedicated team who undertake 
complex work in a high demand 
environment where needs 
are continually evolving, and 
resources are limited. 

We’re committed to: 
•  cultivating a positive and 

supportive workplace culture 
•  attracting, recognising and 

retaining quality staff 
•   supporting our people and 

improving the workplace.

Community engagement is a 
priority when providing services 
to the public. 

We’re committed to:
•  robust community 

engagement
•  service promotion amongst 

the community
•  achieving successful advocacy
•  building and sustaining 

successful relationships. 

Our skilled governance 
maximises quality improvement 
and accountability across  
the Foundation.

We achieve this through:
•  strong corporate governance
•  building a sustainable funding 

model
•  focusing on continuous 

improvement
•  meeting regulatory 

requirements.

Service 

People

Partnerships  
& community  
engagement 

Governance

Our purpose

We help women in inner Sydney prevent  
or resolve homelessness through tailored 
support, and access to safe, secure and 
affordable accommodation.

Working in collaboration with a range of services 
and housing providers, we offer an integrated, 
client-centred approach to homelessness 
recovery and prevention.  

The women we support are often dealing with 
complex challenges, including experiences of 
mental ill-health, trauma, family and domestic 
violence, abuse and substance dependency. 

Sydney

Randwick

Botany Bay

Inner  
West

Woollahra

Waverly
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CEO’s        
      introduction 

No place to call home 
Despite a reduction in the unemployment  
rate across Australia, we’re seeing an increase 
in the number of people being pushed into 
homelessness or rent stress. This current  
wave of economic and social hardship is  
multifaceted and can be attributed to a  
range of factors, including:  

• the ongoing effects of the pandemic 

• family and domestic violence 

• increasing inflation rates 

• the rising cost of living, and  

• a lack of public and social housing. 

Recent flooding events across NSW have been 
catastrophic for everyday Australians, impacting 
entire regions of Northern NSW and South-
Western Sydney and putting an additional strain 
on an already tight rental market. Thousands 
of homes across the state have been deemed 
uninhabitable — increasing pressures on 
supply, escalating already high rent prices, 
and squeezing out the most vulnerable or 
low-income earners. An inquiry into the floods 
found that in addition to rent gouging, there was 
also an overall increase in the amount of rent 
charged for sub-standard properties across  
the board.1 

Australia is experiencing a homelessness and housing crisis 
like never before. Every night, in NSW alone, tens of thousands of 
people are experiencing homelessness – approximately 49,000 
of them are women.  

1  New South Wales. Parliament. Legislative Council. Select Committee on the Response to Major Flooding across New South Wales 
in 2022. Report no. 1. www.apo.org.au/sites/default/files/resource-files/2022-08/apo-nid318930.pdf

2  Anglicare Australia. Rental Affordability Snapshot: National Report/ April 2022. https://www.anglicare.asn.au/wp-content/
uploads/2022/04/Rental-Affordability-Snapshot-National-report.pdf

3  (Productivity Commission ROGS 2022).

The reality is that there is no affordable housing 
in Australia. In fact,  just seven of the 46,000 
properties available in NSW were deemed 
affordable for a person on JobSeeker (formerly 
Newstart) in 2022.2 And, stats show that 46% 
of people receiving Commonwealth Rent 
Assistance spent more than 30% of their total 
income on housing3 — a huge financial hit to 
vulnerable and low-income earners. 

All of this has had a knock-on effect on the 
Specialist Homelessness Service (SHS) sector  
— something we’re experiencing firsthand at  
B Miles.

Since FY19/20, the 
provision of B Miles 

Outreach Case 
Management support 
has more than tripled. 

 

Every week, we’re responding to women who 
are having to make impossible choices. From 
choosing between buying food or putting a 
roof over their head, to staying in an abusive 
relationship or experiencing housing insecurity. 

3Annual Report FY2021/22



CEO’s introduction  

7,690 
women a year are returning to 
domestic violence perpetrators 
because they have nowhere 
affordable to live.4 

9,120 
women a year experience homelessness 
after leaving their homes due to domestic 
and family violence and being unable to 
secure long-term housing.6

46% 
of women did not separate from a 
violent partner because they had 
no money / financial support.5

Of the 70,600 people 
in NSW supported by a 
Specialist Homelessness 
Service like ours, 59% 
were women and  
36% were escaping  
domestic violence.7 

The aging (and unseen)  
face of homelessness
Devastatingly, we are also seeing more and 
more older women experiencing homelessness 
– many of whom have worked, raised children 
and paid taxes all their life – but through 
circumstances outside of their control – are 
experiencing poverty and homelessness for the 
first time later in life. 

While these women may not be sleeping rough 
on the streets, they are much more likely to be 
staying with friends or family in overcrowded 
dwellings, sleeping in their cars, or living in more 
precarious situations. 

Given people often experience feelings of 
shame or embarrassment related to finding 
themselves in this situation later in life, the true 
extent of homelessness amongst older people 
remains largely unknown. 

Nowhere to live
The unfortunate combination of the rising 
cost of living, lack of affordable housing and a 
decade of underinvestment in social housing 
has resulted in a profoundly detrimental effect 
on low-income earners. Housing affordability is 
defined as a low-income household spending 
no more than 30% of income on housing. 

Yet, we are now seeing people 
spending up to 80% of their 
income on housing alone. 

4,5  Everybody’s Home. (2021). Nowhere to Go report.

6  Summers, A. (2022). The Choice: Violence or Poverty. University of Technology Sydney. https://doi.org/10.26195/3s1r-4977 

7  Specialist homelessness services 2020–21: New South Wales, Australian Government Australian Institute of Health and Welfare.

The relationship between homelessness & domestic violence:

B Miles Women’s Foundation4



$240m 
over three years for financial 
assistance for families escaping 
violence$170m 

over four years to deliver 500 additional 
frontline workers supporting women 
and children experiencing violence $100m 

over five years to build emergency 
accommodation 

$58m 
over five years for ‘safe at home’ 
programs

Though these commitments indicate there’s 
positive change on the horizon, urgent policy 
changes are still needed to improve support 
for Australian women facing financial hardship 
because of domestic and family violence.

CEO’s introduction  

Family and domestic violence is the main 
reason women and children leave their homes 
in Australia, with those who have experienced 
DFV making up 36% of SHS clients in NSW.8  In 
many cases, the reasons for returning to their 
violent partners were financial; they simply did 
not have the money to stay away. 

In October 2021, the NSW Government 
announced $484.3 million of new funding over 
four years for housing and supports for women 
and children experiencing domestic and family 
violence. Additional investments announced in 
2022 have included:

Over the past year, we’ve been pleased by 
the government’s significant commitment to 
providing additional funding for women’s  
safety initiatives.

Investment in women’s safety

8    Specialist homelessness services: annual report 2020–21. Australian Government Australian Institute of Health and Welfare.
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An optimistic future for housing
In the federal election in May, Australians voted 
for change and welcomed Labor’s Anthony 
Albanese as Australia’s 31st Prime Minister. 

For the first time in a long time, there has been a 
renewed sense of optimism as we’ve seen an 

increase in public discourse and a willingness 
of the government to work in partnership with 
non-government and the community to find 
viable and long-term solutions to solve the 
current the housing and homelessness crisis.

CEO’s introduction  

People who have serious mental illness 
deserve access to quality services from the 
public system. To address this chronic gap 
in the system, we have continued, with the 
support of our donors, to provide access to free 
psychological treatment to women who are not 
able to access public mental health services nor 
the private sector due to unaffordability. 

Read more about our Clinical Services Program 
and its impact on page 16. 

In NSW alone,  
there were more than  
114,000 mental health  
related presentations  
to hospitals in 2020/21.10 

The state of mental health 
support in Australia
Across Australia, the ongoing effects of the 
pandemic on mental health have been stark. 
Estimates put the rise in both anxiety and 
depressive disorders at more than 25%.9

Mental health services have been severely 
disrupted and stretched beyond their limit. 
We’ve continued to see health services in  
inner Sydney experiencing immense pressure 
caused by exponential demands put on 
services that are also contending with  
severe staffing shortages.  

We know that people living with mental health 
conditions are more likely to not only have 
poorer physical health and psychosocial 
outcomes than the average person, but also 
shorter life expectancies. And, homelessness 
and unemployment continue to be the 
coexisting challenges people face, with safe, 
stable and secure accommodation and 
supports remaining out of reach for many. 

Since the start of the pandemic, not only has our 
organisation seen an increase in the number of 
women seeking support, but we’re also seeing 
the significant impacts that COVID-19 has had 
on women’s mental health. 

The research is telling us that women are 
experiencing higher levels of depression, anxiety 
and stress in response to the pandemic when 
compared to men. 

9  https://www.who.int/news/item/02-03-2022-covid-19-pandemic-triggers-25-increase-in-prevalence-of-anxiety-and-
depression-worldwide#

10  Mental health services in Australia: New South Wales, Australian Government Australian Institute of Health and Welfare.
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$10b 

$200m 
for the Australia Future Fund to resource 20,000 
social and 10,000 affordable rentals.

for repair, maintenance and 
improvements of housing in remote 
Indigenous communities’ rentals.

$100m 
for crisis and transitional housing for women 
& children fleeing domestic & family violence 
and older women on low incomes who are at 
risk of homelessness.

additional affordable rental homes under the Housing Accord. 
Newly announced in the budget was $350 million over five 
years, starting from mid-2024 for 10,000 additional affordable 
housing dwellings.

20,000

additional affordable homes supported 
by the states and territories increasing the 
dwellings that can be delivered under the 
Accord to 20,000.

10,000

social or affordable 
properties from the 
National Housing 
Infrastructure Fund. 
Announced at the Jobs 
and Skills Summit, this 
money will be directly 
invested in social and 
affordable housing.

5,500

While these commitments are a step in the right direction, there’s still much to be done 
to achieve the scale of change needed to fix Australia’s broken housing system and 
homelessness crisis. We know that stable housing is the foundation that supports people to live 
full and productive lives and contribute to society in a meaningful way. 

The sector’s steadfast advocacy and lobbying has gone a long way to influencing the 
many significant commitments and investments being announced in relation to social and 
affordable housing, including: 

CEO’s introduction  
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Ongoing advocacy
This year we have continued to work closely 
with the peak body, Homelessness NSW, and 
the broader sector to ensure a strong collective 
voice in the advocacy of key issues relating to 
housing and homelessness (see page 26).

Our sector couldn’t continue to make the 
progress it has without the hard work and 
dedication of so many people committed to 
ensuring all people have access to safe, secure 
and affordable housing. I’d like to acknowledge 

Ms Katherine McKernan who finished up as the 
CEO of Homelessness NSW earlier in the year. 
Since 2015, Katherine’s ongoing advocacy and 
liaison with government has been vital for 
improving policy and service delivery for some 
of the most vulnerable people in our community. 
Not only has she helped unite and strengthen the 
sector following major challenges after the Going 
Home Staying Home Reforms, but Katherine’s 
leadership on national campaigns has also 
ensured homelessness has continued to be on 
the Australian Government’s agenda at all levels.

Our work & impact
The rest of this report highlights our many 
achievements across the 2021–22 financial 
year, including:

•  providing tailored support to 164 women  
in need

•   securing permanent housing tenancies for  
87% of the women accommodated in the  
B Miles Transitional  
Housing Program 

•  the team’s ongoing 
commitment 
to and 
engagement 
with continuous 
improvement and 
professional development

•  raising awareness of our 
service and engaging 
with our network of 
supporters via community 
engagement activities

•   successfully working with 
government and partners to 
advocate for better funding 
in the sector.

I’ve been awed by the 
adaptability, commitment and talent of our 
team and Board members over the past year.

I’d like to wholeheartedly thank the B Miles 
Support Staff who have shown incredible 
resilience and flexibility throughout the year. In 
addition to wearing PPE for extended periods 
of time, everyone worked exceptionally hard 
to ensure service continuity despite the many 
challenges and disruptions we faced.

The feedback we have received from women 
across the community has been a testament  
to the dedication of our skilled team. It’s in no 
small part due to their non-judgmental care  
and commitment to quality service and 
outcomes that the women who use our service 
feel comfortable and supported at a difficult 
time in their lives. 

Sincere thanks to our Board of 
Management who all continued 

to contribute to service 
improvements with their 

leadership and expertise.

On behalf of all our team, special 
thanks to our Clinical Supervisor 
Victoria Hill, who has provided 
invaluable clinical guidance to 
us all during this unusual and 
challenging time as well as Kara 
Holmes who has continued to 
provide invaluable psychological 
support to women who we  
work with.

Last, but certainly not least, 
a heartfelt thank you to our 

generous network of donors and supporters. We 
would not have the same impact without each 
and every one of you.

Kate Timmins
Kate Timmins
CEO 

CEO’s introduction  
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2022 proved to be another 
extraordinarily difficult  
year for the Foundation  
and its partners because  
of the impacts of COVID-19  
and the proceeding  
economic recession. 

Chairperson’s        
         message 

Despite the extraordinary pressures placed on 
staff throughout the year, the Foundation’s team 
continued to provide excellent services under 
the leadership of our CEO Kate Timmins. On 
behalf of the Board, I thank and congratulate 
our staff on their exemplary dedication, care 
and ongoing delivery of incredible service 
through difficult times. 

As an accredited ASES organisation, we’re 
committed to supporting other agencies across 
the sector who are currently undertaking the 
ASES accreditation process. This work has 
seen the Foundation participate in the Industry 
Partnership ASES pilot project, engaging in 
different support networks, working with the 
Industry Partnership and Homelessness NSW 
on interviews for their podcast, “From ASES 
to Greatness” and sharing resources with 
individuals and services. Supporting a quality 
focus across the SHS sector is an invaluable 
piece of work that will improve business 
practices and, in the long-term, see quality 
service delivery embedded in all services  
across NSW.

The results delivered by the Foundation this 
year speak volumes to our strong governance 
framework and our capacity to adapt and 
deliver a flexible service model for the women 
we support. This has enabled us to not only 
meet our key performance indicators but 
importantly, achieve the goals set out in our 
Strategic Plan 2018–2021. 

This is a significant achievement and could  
not have been accomplished without our  
Board, staff, service users, partners and 
engaged network of donors and supporters.  
As we look ahead to the future and our next  
plan for 2022–2025, I’m optimistic that we will 
continue to get the best outcomes and  
secure longer-term safe and affordable  
housing for women experiencing or at risk  
of experiencing homelessness.

Robyn Fortescue
Robyn Fortescue  
Chairperson 

Board member Kate Dennis being recorded  
for the ‘ASES to Greatness’ podcast as 
part of the Homelessness NSW – Industry 
Partnership podcast series.
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Our team continued to prove 
their incredible adaptability in 
the face of continued COVID-19 
disruptions this year, providing 
the women who use our service 
with the individualised care 
they needed to navigate  
the complexities of the  
housing system.  

This year was filled with a return to pre-COVID 
case management practices including:

• holding face-to-face case meetings indoors

•  attending transitional housing properties in 
person, and 

•  assisting clients as they navigated meetings 
at Centrelink, lease signings, property viewings, 
appointments with third party supports and 
clinical appointments.

Our clients continued to benefit greatly from 
access to the Clinical Services Program provided 
by our clinical psychologist Kara Holmes (refer to 
page 16). 

Our ongoing partnerships with St George 
Community Housing (SGCH), St Vincent’s Mental 
Health Service, and Bridge Housing have been 
essential in providing our clients with the access 
and support they need to achieve their housing 
and health goals. Along with the return of more 
in person engagements with the women we 
support, our team was delighted to welcome 
two new members to our case management 
team. Everyone enjoyed a return to working  
from our offices for part of the week which 
enabled us to more easily draw on the range of 
skills and expertise held within our diverse and 
passionate team.

Our service was not alone in experiencing a high 
increase in demand throughout the pandemic. 
As a result, of the increase in calls coming 
through to our hotline, we created a temporary 
intake worker role which enabled a more 
consistent and efficient assessment process. As 
the demand slowed down we moved back to a 
shared intake model which allowed the team to 
use their collective expertise to collaboratively 
work through the many complex circumstances 
raised during the assessment process.

Our newly streamlined intake hotline has 
enabled the team to more easily identify types 
of support needs being faced in the sector. One 
of these trends was picked up on by a local 
community of practice that is working towards 
creating pathways to housing for non-resident 
people in Australia. Towards the middle of the 
year, our team attended a powerful forum which 
focused on identifying the need for support 
for those without citizenship or permanent 
residency rights who are facing housing and 
poverty distress — an issue that many of the 
women we support through our program have 
faced in their own individual housing journeys.

The hard work that our team continues to 
accomplish is a testament to the leadership 
and guidance we regularly receive from our  
CEO Kate Timmins, our external Clinical 
Supervisor, psychologist Victoria Hill and  
our Board of Management. 

On behalf of our team, I’d like to thank them for 
their continued care, support and unwavering 
commitment to ensuring that we have all that 
we need to not only function within this complex 
environment, but to flourish within it.

Belma Torres
Belma Torres 
Acting Client Services Manager

Client Services        
      Manager 

A message of thanks from our

B Miles Women’s Foundation10



Our       
   Impact 
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No one is immune to a change in circumstances 
that can leave accommodation unaffordable, 
unsuitable or unstable. We help women living with 
mental ill-health prevent or resolve homelessness 
through tailored support, and access to safe, 
affordable housing and recovery.

Who we        
         helped 

4%50%
of women who participated  

in case management
support identified as

Aboriginal and/or
Torres Strait Islander

of the women we
supported were over

45 years old

45%
of women who 

participated in case 
management support 

were from culturally and 
linguistically diverse 

backgrounds

How we        
         helped 

Our impact

Over the financial year 2021–22, we supported 164 individual 
women who were experiencing homelessness, or were risk of 
homelessness, and were impacted by mental ill-health.

Case Manager Lok Chen 
providing phone support to
a woman who called the 
intake hotline.

B Miles Women’s Foundation12



Navigating ‘the system’
Throughout 2021–22 our Case Managers 
supported women to:

• apply for long-term affordable housing

• connect with health care providers 

•  engage in therapy and treatment to support 
recovery goals

•  sustain tenancies or prevent tenancy failure 
or eviction

• obtain and maintain government allowance 

• gain employment

•  identify and enrol in vocational training and 
study programs

• retrieve and store personal belongings

•  increase community participation through 
familiarisation with local areas and  
transport, and

• develop living skills to enhance quality of life. 

75
women were helped to complete the 
complex and time-intensive process 
of applying for long-term housing

 

Via the hotline, our Case Managers supported 
many women with brief interventions that 
involved initial needs assessments with callers 
and the provision of information, support, advice 
and assistance with referrals. 

Providing tailored support 
through case management
There is no ‘typical’ type of situation that leads 
to homelessness or a housing crisis. That’s why 
it’s critical that our specially trained team works 
with each woman on an approach that meets 
her individual needs. 

We support women to navigate ‘the system’ 
and gain access to the right services for their 
needs. This involves working in collaboration 
with clinicians (e.g. general practitioners, 
psychiatrists, community health case managers, 
psychologists, social workers) and other service 
and housing providers. 

Our impact

Having a case worker helped 
me get through one of the 
toughest times in my life. 
I didn’t feel alone as I was 
struggling, and I felt a sense 
of hope for the future.

The team gets together for regular 
meetings to facilitate learning, 
reflective practice and to refine 
our Case Management processes.
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Providing accommodation
Throughout 2021–22, 36 women were 
accommodated in our Rapid Re-housing 
Accommodation Program and in our 
transitional housing program. Almost one third 
of these women were transitioned into our 
accommodation programs from mental health 
units, indicating the need for specialised mental 
health recovery support for women engaged 
with our service.

In 2021–22 our Case Managers 
supported women to access and liaise 
with a wide range of services including:

Legal  
services

Financial 
counselling

Psychological  
services

Mental health 
services 

Acute care 
services  

(crisis response)

 

Physical disability 
services

Family planning 
support

NDISMedium-term 
housing

Short-term  
or emergency 

accommodation

Culturally specific  
services

Drug/alcohol 
counselling

Counselling  
for gambling

Health/ 
medical services

28% 100%

74

of women experienced
homelessness for more

than six months prior to their
accommodation with us

 of women accommodated in the  
B Miles Transitional Housing Program 

exited into new tenancies with 
social and community housing 

providers and the private  
rental market

women participated in outreach 
case management support to 

maintain their existing tenancies, 
to stabilise mental health and/or 
circumstances, or to transfer to 

more suitable housing

Our impact

B Miles Women’s Foundation14



Our impact

I don't think I would 
have coped without 
the support I received 
especially from my  
case worker.

OzHarvest NEST Program
This year, we were thrilled to also partner 
with OzHarvest and participate in their 
NEST Program (Nutrition Education and 
Skills Training) which provided the women 
who use our service the opportunity 
to take part in hands-on cooking and 
nutrition skills training with the support of  
a certified dietician.

Community housing 
partnerships
Through partnerships with St George 
Community Housing (SGCH) and Bridge 
Housing, we’re able to provide short and long-
term accommodation to women on low to 
moderate incomes. 

SGCH are also the nominated housing provider 
to several other properties attached to our 
contract with Department of Communities and 
Justice.  Our partnerships are highly valued 
and ensure that women recovering from 
homelessness and housing instability have 
access to safe and affordable tenancies. 
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have inadequate access to 
preventative health services

 have difficulty engaging in, and maintaining 
engagement in, health care treatment plans

have experiences of stigma and 
discrimination in health care contexts

experience a lack of continuity  
of care 

However, for years SHS providers have 
been confronted by the inaccessibility of 
mental health treatment and psychological 
therapy for women engaged in their 
accommodation and support programs. 

Prior to the increased stressors on the mental 
health system during the pandemic, the 
reduction in public mental health services 
and the privatisation of psychological services 
created a gap that rendered psychological 
therapy inaccessible and unaffordable for 
women experiencing financial hardship while 
in the process of rebuilding their lives after 
homelessness and trauma. 

Our impact

Accessing therapy through our Clinical Services Program 

The Program provides therapy using a flexible 
trauma-informed and person-centred 
approach. Women can be easily referred 
through Case Managers and GPs. The design 
of the program removes barriers to access 
for women in recovery from experiences of 
homelessness and instability. 

Making psychological        
           therapy accessible 

420
women supported by the 

Program since 2015

800+
individual psychological therapy

consultations provided to women in
2021–22 financial year

With the support of generous donors, we’ve 
been able to offer psychological therapy to 
women involved in Specialist Homelessness 
Services and women residing in social and 
community housing properties in inner 
Sydney through our Clinical Services Program.

We know from research that women experiencing 
homelessness tend to:

B Miles Women’s Foundation16



Our impact

In 2021–22, the Clinical Services Program:

•  Provided over 800 individual psychological 
therapy consultations 

•  Coordinated with SHS case managers, acute 
care teams, psychiatrists, GPs, NDIS support 
coordinators, NDIS service providers, aged 
care assessment teams, addiction specialists 
and sponsors to provide integrated care 

•  Supported women with psychosocial 
disabilities navigate and access  
NDIS supports

•  Helped women apply for and access drug 
and alcohol rehabilitation programs and 
detox facilities 

•  Provided medical assessment forms and 
reports to Housing NSW advocating for 
women to be prioritised for social and 
community housing properties 

•  Advocated to Housing NSW for women who 
required transfers out of unsafe properties

•  Advocated to the Courts for women with 
mental health conditions facing criminal 
charges, thereby engaging women in 
treatment and support in their communities, 
while avoiding conviction and sentencing by 
the criminal justice system 

•  Supported women to report incidents of 
violent crimes to police including sexual 
assault and assisted women to make 
applications to the National Redress Scheme 
and Victims Support Scheme for recognition 
and support  

•  Undertook assessments and provision 
of clinical reports to the Department of 
Immigration and Home Affairs for women 
with immigration and residency issues 

•  Sponsored women to re-pay state revenue 
fines via work development orders through 
participation in treatment  

•  Liaised with job network members, EAP, 
and university and TAFE disability services 
to support women’s engagement in 
employment, vocational training and study 
programs, and

•  From late June to early December 2021, 
the Clinical Services Program provided 
consultations via telehealth only due to 
the Public Health Orders and high rates of 
COVID-19 transmission in the community. 
From mid-December 2021 to 30 June 2022, 
consultations were offered via telehealth  
and in-person.

 

The Clinical Services Program supports women to recover from experiences of homelessness,  
housing instability, family and domestic violence, trauma and distress.

It’s a privilege to be able to provide therapy 
without the pressure to achieve healing and 
recovery goals within a short-term treatment 
plan. For many women, this program has 
enabled continuity of care and treatment 
throughout their transitions from homelessness 
to housing.

I hope that we can continue to provide this 
vital program for women engaged in Sydney’s 
homelessness sector. Many thanks to B Miles 
Women’s Foundation and their generous donors 
for their ongoing commitment to enabling 
women’s access to psychological therapy.

Kara Holmes
Kara Holmes 
Clinical psychologist
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Evaluation of the Clinical 
Services Program
In May 2022, we surveyed Case Managers 
who referred women into the Clinical Services 
Program and worked in collaboration with the 
program throughout the year. The feedback 
from the evaluation was extremely positive, 
illustrating the invaluable support the CSP 
provides women in our community. 

Our impact

The CSP supports women 
in their mental health 
recovery and enables 
clients develop skills 
to manage and reduce 
symptoms of their mental 
health. This helps them 
build capacity to engage 
in case management and 
sustain tenancies.

The Clinical Services program 
is a huge support to women 
in the community. Without it, 
women would continue to 
cycle between poverty and 
poor mental health.

In my experience, every single 
one of my clients who has 
engaged with the Clinical 
Services Program has gleaned 
not only psychological support 
but was also given access 
to additional supports via 
the use of support letters, 
referrals to additional groups/ 
resources, and/or assistance 
in navigating specific issues 
relating to access to services.

[The CSP] is an amazing program which provides much 
needed clinical support to some of the most vulnerable 
women in our communities. Without this service, the women 
we work with would be unable to access ongoing clinical 
support due to many barriers, particularly financial.
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Preventing a return to homelessness
The regular therapy provided through our program also helps women develop the skills they need to 
protect themselves from re-experiencing homelessness due to the deterioration of their wellbeing 
or psychological functioning. These skills include building distress tolerance, emotion regulation, 
interpersonal effectiveness, relaxation, self-care strategies and mindfulness. Benefits include stability, 
reduction in harmful behaviours, increased confidence in self-efficacy, reductions in anxious and 
depressive symptomatology, as well as healing from the impact of trauma. 

In combination with safe and affordable housing and effective case management, our program 
produces remarkable transformations in women’s lives:

From homelessness  
and crisis

From intense distress 
and isolation

 housing, stability  
and security

 wellbeing and  
connectedness   to

to

Our impact

Advocating for better access
For many years, the number of psychology 
sessions that Australians could access under 
Medicare per calendar year was capped at  
10 sessions. This arbitrary limit had no regard for 
a person’s circumstances or treatment needs. 
In 2021, as part of the Australian Government’s 
COVID-19 initiative, the number of psychology 
sessions a person could access through 
Medicare was increased from 10 to 20 sessions. 
Though many Australians have benefited 
greatly from this initiative, this increase in the 
number of psychology sessions a person can 
access is only available until the end of 2022. 

B Miles has joined with our supporters in the 
advocacy efforts to uphold this extension to 
20 psychology sessions. We’re committed 
to ensuring that women with experiences of 
homelessness, trauma and mental ill-health 
have access to the psychological therapy  
they need to recover.  

Annual Report FY2021/22 19



Knowing that I wasn’t 
alone helped me through 
life so much.

Our impact

Building social connections        
     & a sense of belonging 

Throughout the continuation of the pandemic in 2021–22, our staff and 
clients continued to adapt by connecting remotely via phone and video 
calls during times of high community transmission of COVID-19.

Enabling connection through 
internet access

As the pandemic continued, we identified the 
potential for increased social isolation, loneliness 
and risk of mental health decline particularly 
during periods of lockdown. In partnership 
with philanthropists, we co-funded a project 
that enabled the provision of home internet 
access for women residing in sole-occupancy 
transitional housing and social and community 
housing properties during the COVID-19 crisis. 

Having home internet access set up and 
maintained for a twelve-month period enabled 
participants to access:

• telehealth for psychological therapy

•  telehealth for GP consultations and other 
health appointments

•  video calls for psychosocial support and 
case management meetings 

•  online support services such as AA, NA, GA, 
Smart Recovery, Beyond Blue’s Mental Health 
Wellbeing Service 

•  contact with friends, family and others online

•  online studies and training courses

•  essential services such as myGov app; 
Medicare and Centrelink, and 

•  entertainment (film and TV networks, games) 
and social connection online.

Financially, living on a pension, means that the 
internet, although vital in communicating via email, 
Zoom, etc., is difficult to pay for with other utility bills. 
Having this free service takes a lot of pressure off.
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Facilitating access to dental care

In Australia, dental treatment is prohibitively 
expensive for people living with financial stress. 
While there are some government-funded 
dental hospitals that provide free treatment 
by dentists in training, waitlists are extensive 
and the clinics only meet basic needs such as 
check-ups, cleans and fillings. 

Pandemic support
We continued to provide specific 
support to women related to COVID-19 
and restrictions, including providing 
emergency food and groceries, 
information about public health orders, 
emotional support during lockdowns, 
vaccination support and access to  
the internet.

    Meeting via Zoom rather 
than face-to-face was just 
as effective. Even when it 
came to doing paperwork,  
my Case Manager read through 
the questions, options and 
answers thoroughly so there 
was no doubt about anything.

Our impact

Building social connections        
     & a sense of belonging 

As a result, some of the women we support 
have unmet needs for dental treatment. 
Some women have attempted to access their 
superannuation funds early while others have 
accessed bank loans for emergency dental 
work, putting them in the unfortunate situation 
of having to repay a debt while living on a low 
income and exacerbating financial stress. 

This year we received some funding to enable 
the provision of essential dental treatment 
for women who met certain criteria, enabling 
them to get the care they needed.
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Our impact

Local support from  
our community

We couldn’t continue to do the work we do 
without the dedicated support of those in  
our community. 

This year we were delighted to receive a 
Community Building Partnership Program 
grant thanks to Alex Greenwich, Independent 
Member for Sydney. The $25,000 grant 
enabled us to purchase a car for our Case 
Managers to transport and support women 
living with psychosocial disability to medical 
appointments and activities in the community. Belma Torres accepting a donation from

representatives of ClubsNSW.

The team’s new car which 
was purchased thanks 
to a Community Building 
Partnership Building grant 
for $25,000.
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Our impact

100%

Feedback from those we’ve helped

92%

50%

of respondents felt they’d 
made progress towards 

addressing their housing 
needs since working with us

of respondents felt 
their educational and 

employment opportunities 
had improved since 

engaging with us

of respondents agreed staff 
explained how to make a 

complaint against  
the organisation

100%

of respondents 
felt our team were 

friendly and helpful

of respondents felt 
safer since engaging 

with us

75%

Feedback and consultation with the women we 
support is a fundamental part of continuous 
quality improvement and service development. 
This year, our annual survey gave us invaluable 
insights into how we can improve and adapt  
our practices. 

While our service performed highly for most 
performance indicators, 75% of respondents 
agreed with the statement “staff explained how 
to make a complaint against this organisation.” 
We aim to increase this figure to 100% by 
enhancing our communications and making 
this information more widely available via 
different mediums and languages.
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Leading the Inner City Service for 
Women with Complex Needs

Through our role as the Lead Agent for the Inner 
City Service for Women with Complex Needs 
package — a NSW Department of Communities 
and Justice funded initiative under the Specialist 
Homelessness Services Program — we contract 
other agencies to provide a range of specialist 
service responses for women:

•  experiencing mental ill-health

•  impacted by the criminal justice system, and

•  recovering from substance dependency.

During FY2021–22, the ICSWCN provided 353 
support periods to women. Within those support 
periods, Within those support periods, needs 
were identified and support was either provided 
by ICSWCN or referrals were made by ICSWCN 
to external agencies to meet the support needs 
that were identified. See Appendix 1 for more 
information about the support provided 
by ICSWCN.

Inner City Service for Women  
             with Complex Needs(ICSWCN)

Our impact

support periods to women 
with complex needs in FY21–22

353 

Our contributing agencies  
include Community Restorative 
Centre and Detour House Inc. 
Together, we provided:
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Inner City Service for Women  
             with Complex Needs(ICSWCN)

Outreach        
   & advocacy 
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A critical pillar of our strategic plan is our commitment to 
community engagement, advocacy and building and sustaining 
successful partnerships.

Throughout the year, we’ve worked closely with colleagues across the homelessness and health 
sectors to share best practice, learn from each other, work on projects, advocacy and to raise 
awareness of issues amongst the community, including:

•  Industry Partnership & Homelessness NSW  
– ‘ASES to Greatness Education Project’

•  DHEG Mental Health Working Group

•  Health Network Meetings

•  Homelessness NSW

•  Housing First Community of Practice 

•  Inner City Service for Women with Complex 
Needs Consortium 

•  Recovering from COVID-19 Community  
of Practice

•  SHS Sector Network Meetings

•  SHS Sector Health & Wellbeing Survey Pilot 
Project Working Group

•  Sydney Women’s Homelessness Alliance

•  St Vincent’s Mental Health Service

•  Together Home Program

A voice for those hidden  
from view

Earlier in the year, we were pleased to provide 
a submission to the Parliamentary inquiry into 
homelessness amongst older people aged over 
55 in New South Wales. The Inquiry examined the 
rate of homelessness and factors affecting the 
incidence of homelessness among older people 
and explored the change and improvements 
required to address:

• early intervention

•  services to support older people experiencing 
or at risk of homelessness

•  options to better support older people  
to obtain and maintain secure 
accommodation, and 

•  best practice approaches in other 
jurisdictions. 

We look forward to reviewing all the 
recommendations when they are released  
in the final report in late 2022.

Throughout the year, our team engaged 
with campaigns of importance to 
our sector including the launch of 
Homelessness NSW’s Ending Homelessness 
Together roadmap. Pictured: Belma Torres 
and Homelessness NSW CEO Trina Jones.

Outreach & advocacy
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Outreach & advocacy

Feedback from our stakeholders

Our commitment to working collaboratively with a broad range of stakeholders and sector 
colleagues is key to our success. On an annual basis, we engage our stakeholders in a 
consultation process to review the effectiveness of our working relationships. 

100%

100%100%
of our stakeholders 

rated the quality of our 
programs high to very  

high quality
of our stakeholders 

reported that our 
staff were polite, 

efficient & approachable

of our stakeholders 
reported they were 
satisfied with our 
service delivery

This year they told us they value us for our:

•  expertise in dealing with housing providers 
and achieving high quality housing 
outcomes for women

•  professional and effective communication

•  caring, supportive and professional 
manner, and

•  specialised approach to supporting 
women with mental ill-health and 
complex needs.

Stakeholder feedback will be incorporated 
into our future strategic planning processes 
to ensure we can continue to improve our 
service activities.

In May 2022, we surveyed our partner 
agencies to evaluate the effectiveness 
of our partnerships over the last 12 
months. The overall feedback confirmed 
that our partnerships are working as 
intended — we are achieving excellent 
outcomes, and communication, 
mutual support and positive working 
relationships are valued. As a result of 
the feedback we received, we will be 
enhancing opportunities for joint training 
and we're looking forward to reciprocal 
in-service presentations with partner 
agencies in the year ahead.
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Outreach & advocacy

Connect with us
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Growing & supporting our  
online community

Over the past year, we’ve continued to leverage 
community engagement to help us raise 
awareness of our services amongst the social 
and health sectors, and friends and family of 
women who may be in crisis. Since launching 
our LinkedIn page in 2021, we now have 341 
followers and our posts have been seen by 
thousands of their connections.

Since December 2021, we’ve also recruited more 
than 360 new Facebook followers, increased 
the number of new donors through our online 
fundraising campaigns, and reached more 
than 76,000 people through our posts and 
engagement activities. 

The use of both these platforms has also 
allowed us to raise awareness around important 
community issues and keep in touch with 
women who are part of our community.

Thank you to our donors, 
partners & supporters

We wouldn’t be able to go the extra mile without 
our generous supporters and providers. Thank 
you for helping us to change lives.

• Bridge Housing

• City of Sydney Council

• Clubs NSW

• Commonwealth Bank 

• Community Restorative Centre

• Detour House Inc.

• Dykes on Bikes

• Generous and Grateful

• Inner West Council

• NSW Department of Communities and Justice

• Randwick City Council

• Rebbeck Consulting

• St George Community Housing

• St Vincent’s Hospital Mental Health Service

We’d also like to acknowledge our generous 
private donors who have continued to 
support us.

Outreach & advocacy
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Elaine’s story of recovery

B Miles Women’s Foundation was incredibly 
honoured and grateful to capture the powerful 
and deeply personal story of Elaine Paton. 
Elaine is one of the many older women 
we’ve supported through experiences of 
homelessness and recovery. 

After a life marked by mental ill-health, Elaine 
experienced homelessness for more than six 
years. But, she’s not alone. Around 15,000 women 
in NSW have nowhere to call home. And, in 
Australia, people with a mental health condition 
are twice as likely to experience homelessness.

Outreach & advocacy

With our help, Elaine now has a home of her 
own. Elaine generously agreed for us to film and 
share her experiences across social media to 
raise awareness about homelessness and the B 
Miles Women’s Foundation. 

Elaine has been a wonderful advocate for older 
women experiencing homelessness. During 
the year Elaine wrote and performed in her 
own one-woman-show, Through the Cracks, a 
forensic investigation into an artist’s true tale of 
homelessness. Using her personal experiences, 
recorded in her journals, the immersive 
production examined issues of aging, identity 
and homelessness.

Watch Elaine’s story of homelessness and 
recovery bit.ly/Elaines-story or the extended cut 
https://bit.ly/Elaines-story-extended.

Kate Timmins and Elaine Paton 
after a packed performance of 
Through the Cracks.

Images from Elaine Paton’s  
one-woman-show,  
Through the Cracks.

I arrived at the front door of the  
B Miles refuge after a life that has been 
impacted by mental health challenges. 

I also went through a period of severe 
depression where unfortunately I had a 
couple of suicide attempts. And when 
that happens, the wheels start to fall off 
the bus. 

From the moment that I first came here 
to meet with the staff, I felt really cared 
for, totally supported, respected and the 
fact that they acknowledged that the 
situation that I was in was stressful and 
that in fact I was homeless, because it’s 
easy to think, “oh, well I’m not living on the 
streets,” when in fact it’s to do with not 
having your own place.
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Outreach & advocacy

When you don’t have a 
home, there’s the ultimate 
feeling of uncertainty that 
any minute something’s 
going to happen. You’re 
always living on adrenaline; 
in flight or fight mode.

 Knowing that I don’t have to 
worry about where I will live 
in the future is extraordinary.

That’s been my story, 
however it could be any 
woman’s story – any 
woman can end up 
without a home.
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People  
    & culture

We are governed by a Board of Management who are formally elected in 
accordance with our Constitution. The Board oversees and monitors:

• Governance

• Risk Management

• Finance

• Performance against plans and budgets

• The organisation’s values, vision and purpose

Robyn Fortescue 
Chairperson

Robyn has held executive positions on 
B Miles Women’s Foundation’s Board of 
Management for many years including 
the positions of Secretary  
and Chairperson.

Robyn has a background in industrial 
relations and is the Assistant 
State Secretary for the Australian 
Manufacturing Workers’ Union.

People & culture

Brendan Dunne 
Treasurer

Brendan has a Bachelor of Accounting 
from the University of Technology Sydney 
and is a member of the Institute of 
Chartered Accountants in Australia.

He has held senior roles within 
Australia and internationally with a 
background in Finance, Risk, Strategy 
and Transformation and is employed 
by Allianz Australia as General Manager 
Strategy and Transformation.

Our        
   Board 
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Simon Chapple 
Ordinary Member

Simon is a barrister with a practice in 
succession law, elder law, property law, 
general commercial law, corporations’ 
law, consumer protection law and 
administrative law.

Simon graduated from the University 
of New South Wales with a Bachelor of 
Arts (Hons) and a Bachelor of Law. In 
2010 Simon was awarded a PhD from 
the University of New South Wales. He is 
an adjunct Fellow in the law faculty at 
University of Western Sydney.

Renée Bianchi 
Ordinary Member

Renée is a barrister with a diverse 
practice in common law, commercial 
and equity matters, including the areas of 
professional negligence, product liability, 
insurance, general commercial and 
succession law.

Renée has a Bachelor of Law and a 
Bachelor of Biomedical Science (Hons) 
from the University of Newcastle. Renée 
was the President of NSW Young Lawyers 
in 2016 and is currently the Chair of the 
Law Council of Australia’s Young Lawyers 
Committee. Renée is also an active 
volunteer with Girl Guides Australia and 
the World Association of Girl Guides and 
Girl Scouts, having been involved for more 
than 20 years.

People & culture
Our Board 
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George Quinn 
Ordinary Member

George is a registered nurse and has a 
Master’s Degree in Public Health from 
University of Sydney and an Arts Degree 
(Hons) with a Philosophy major from the 
University of New South Wales.

He is currently the Secretary for 
Bushwalking New South Wales. He 
is the former President of the Coast 
and Mountain Bushwalking Club. 
Through his former clinical, senior and 
team management positions with St 
Vincents Mental Health Service he had 
an association with B Miles Women’s 
Foundation spanning twenty years.

Kate Dennis 
Ordinary Member

Kate is a corporate communications 
and public relations practitioner with 
twenty years’ experience in the corporate, 
government and education sectors.

Kate holds a Master’s in Business 
(Marketing) from UTS, a Graduate 
Certificate of Change Management from 
the University of NSW and a Bachelor of 
Arts in Organisational Communications 
from Charles Sturt University.

People & culture
Our Board 
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Our        
   team 

Kate Timmins
Chief Executive Officer

Kate has more than twenty years’ 
experience in social services, including 
women’s homelessness, family and 
domestic violence, trauma-informed 
care and mental health.

Kate has been the Chief Executive Officer 
of the B Miles Women’s Foundation since 
2015 and has experience in leadership, 
NGO management, coaching, policy 
and planning in the community services 
sector. She also has qualifications in 
communications and counselling as well 
as family dispute resolution. 

Kate is a passionate advocate for the 
specialisation of women’s services 
and was the spokesperson for the 
SOS Women’s Services campaign in 
2014, which successfully saw funding 
to women’s refuges across Sydney 
extended and other women’s services 
provide a 24-hour service response.

She’s also passionate about helping 
women experiencing homelessness, 
trauma or domestic violence and is 
committed to innovation and policy 
change in these areas.

Sharlene Harkness
Client Services Manager  
(maternity leave)

Sharlene (she/her) has more than a 
decade of experience in social services 
and has been with B Miles Women’s 
Foundation since 2011. She comes from 
a community services background and 
is a strong advocate in the psychosocial 
issues that women experience. Sharlene 
is passionate about social justice, 
particularly for women who experience 
psychiatric disability and lack access  
to long-term housing and mental  
health support.

Sharlene works from a trauma informed 
care and recovery-based framework 
and believes that recovery and living a 
meaningful life is possible for everyone.

People & culture
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Kara Holmes
Clinical Psychologist & Consultant

Kara (she/her) has worked with B Miles 
Women’s Foundation in various roles 
since 2007. In 2015, she completed a 
Master of Psychology (Clinical) and 
established a private psychology 
practice that primarily works with 
women engaged in Sydney’s specialist 
homelessness sector. Kara’s approach 
to therapy is relational and skills-based 
(Mindfulness, DBT, ACT, CBT). Kara is a 
member of the Australian Psychological 
Society and the APS College of Clinical 
Psychologists.  Kara is passionate about 
enabling access to psychological therapy 
for women who are in recovery from 
homelessness/housing instability via B 
Miles’ Clinical Services Program.

People & culture

Belma Torres
Acting Client Services Manager

Belma (she/her) has worked within 
social services for over ten years across 
a variety of sectors, including mental 
health, addictions, community health 
and case management. She obtained 
her Master’s in Social Work in 2012 which 
included a specialisation in alcohol and 
other drug counselling.

Belma has been a case manager with 
B Miles Women’s Foundation since 
2018 and has relished the opportunity 
to engage with an organisation that 
shares her passion for assisting women 
in a holistic manner that addresses the 
need for advocacy within larger systems 
and celebrates the diversity of those 
accessing the homelessness sector.

Our team 
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Eleanor O’Donovan
Case Manager

Eleanor (she/her) joined B Miles Women’s 
Foundation in 2020. She has six years’ 
experience in social services with a 
background in crisis support services and 
outreach work. Eleanor holds a degree in 
Social Care from Technological University 
Dublin and is currently undergoing 
training to specialise in delivering Housing 
First practice education to homeless 
services in Australia.

Eleanor’s favourite part about working 
at B Miles Women’s Foundation is having 
the privilege of getting to assist someone 
towards making meaningful positive 
changes in their lives, no matter how big 
or small.

Lok Chen
Case Manager

Lok (she/her) has worked for B Miles 
Women’s Foundation since late 2016.  
She has more than a decade 
of experience in the community 
services sector across specialised 
case management, supporting 
women impacted by mental ill 
health and domestic/family violence, 
commonwealth programs for  
people aging in their own home  
and occupational rehabilitation for  
injured workers.

Lok holds a Master of Social Work 
(Qualifying) as well as a GradDip in 
Rehabilitation Counselling. She loves 
making a little difference every day, 
sharing the joy when clients receive 
housing offers and moments when they 
celebrate their achievements.

People & culture
Our team 
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Sarah Casserly
Case Manager

Sarah (she/her) has worked at B Miles 
Women’s Foundation since 2019. Before 
working at the Foundation, she was a 
social worker in Ireland working with 
families and children. She has five years’ 
experience working within community 
services and holds a Bachelor of Hons 
Degree in Social Studies – Social Work.

Sarah is passionate about mental 
health education and reducing and 
challenging stigma. She enjoys working 
collaboratively with the women she 
supports to navigate   challenging 
moments and helping them to work 
towards a more stable future.

People & culture

Kerry McCarthy
Project Manager

Kerry (she/her) has worked at B Miles 
Women’s Foundation since 2016. She 
has over ten years’ experience in 
social services and holds a degree in 
psychology. After university Kerry went on 
to work in mental health rehab for males 
with complex mental health needs with a 
forensic background.

Kerry is passionate about raising mental 
health awareness, social justice and 
building a more equal and inclusive 
future for all. And, she loves that in her 
role she gets to work with so many 
amazing, compassionate and  
resilient women.

Our team 
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Helen Ascott
Case Manager

Helen (she/her) has more than 10 years of 
experience working in social services and 
has a strong background in a variety of 
community service settings.

Helen is passionate about providing 
support and advocacy to women with 
complex needs who are experiencing 
hardship, homelessness and mental 
health issues. 

Lucia Henao-Urrego
Case Manager

Lucia (she/her) joined B Miles Women’s 
Foundation in 2022. She has worked in the 
homelessness sector for three years and 
has provided support to women, children 
and men.

Lucia has a background in psychology 
and holds a master’s degree in 
counselling. Lucia is a firm believer in 
each individual’s potential to flourish and 
she is passionate about social justice, 
equality, health care availability, and 
mental health education. She enjoys 
contributing to making a difference in 
people’s lives, and empowering women 
during their journeys.

The following team members worked with us during Financial Year 2021–22:

Natalie Kelly 
Case Manager

Paula Maiorano 
Case Manager

John Ferguson 
Finance Manager

Victoria Hill 
Clinical Supervisor

People & culture
Our team 
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Our staff are frequently called upon to respond 
to crises, distress and complex situations.

We prioritise the maintenance of our supportive 
workplace culture because it is integral to 
workers’ health and wellbeing and to the 
continuation of high quality service responses.

Despite spending most of the year working 
remotely, we’re committed to ensuring that  
our staff have opportunities to connect with 
each other, to support each other, to engage  
in regular clinical supervision, and to have 
access to de-briefing and professional 
development opportunities.

From left to right top row to bottom 
row: Kerry McCarthy, Kara Holmes, 
Paula Maiorano, Belma Torres, Kate 
Timmins, Lok Chen, Natalie Kelly, 
Sarah Casserly, Eleanor O’Donovan.

People & culture

The team celebrating Chinese New Year together.

Our        
   culture 
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We recognise that ongoing professional development is an integral component of 
continuous quality improvement. We strive to stay contemporary in our uptake of 
evidence-based practices. 

Personal 
Wellbeing 

Index

LGBTIQA+ 
Inclusion and 

Diversity

Duty of 
Care

Annual 
Appraisals 

Process, Tools  
and Preparation

Constitution

Housing 
First

Risk  
Assessment  

and Risk 
Management

Individual 
Supervision

Suicide Risk 
Assessment

Group 
Clinical 

Supervision

IT, Social  
Media &  

Cyber Security  
Training

Charter of  
Rights and 

Responsibilities

Aboriginal  
and Torres Strait  
Islander Cultural 

Inclusion and 
Awareness

Board of 
Management  

Roles and 
Responsibilities

Cultural 
Inclusion & 

Diversity

Group 
Facilitation  

Skills

Maintaining 
Mental health & 

Wellbeing During  
Pandemic

Privacy and 
Confidentiality

Work 
Development 

Orders & State 
Revenue

Internal training

People & culture

Workforce        
       development 
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External training

Risk 
Assessment 

Training 
(Australian  

Community Workers 
Association)

Police 
Powers  

on the Street 
(Redfern Legal  

Centre)

Managing 
Service Provision 
in the Context of 

Omicron
(DCJ)

COVID-19 
Infection 

Control Training 
(Department 

of Health)

Auslan  
Sign 

Let’s 
Talk About 
Gambling 

(Centre of Community 
Welfare Training)

Personal 
Protective 

Equipment for 
COVID-19 

(Department of 
Health)

Spanish for 
Mental Health 
Professionals;  

USA

Working 
From  
Home 
(Sentrient)

Unpacking the 
Complexity of 

Hoarding & Squalor
(Centre of Community 

Welfare Training)

Motivational 
Interviewing  

(Centre of Community  
Welfare Training)

Housing 
First 

Accidental 
Counsellor

(Centre of Community  
Welfare Training)

Autism  
Spectrum  
Disorder  
(ASPECT)

Foundations  
for Building 

Trauma  
Awareness  

(Blue Knot 
Foundation) 

PWI CIMS 
Training 

(Department of 
Communities and 

Justice)

Personal 
Wellbeing 

Training Modules 
(Industry  

Partnership)

Responding 
to Mental Health 

Conditions  
(Centre of Community 

Welfare Training)

Systemic 
Family  

Therapy 
(Centre of Community 

Welfare Training)

By participating in staff training, events, workshops, seminars and conferences, 
we continually learn and our practices evolve. Over the last 12 months, our team 
has participated in an impressive range of professional development workshops, 
training sessions and conferences.

People & culture
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Conferences
•  The Mental Health Services (THEMHS) Autumn Forum April 2022 – ‘Psychosocial 

Disability in a Persistently Complex System’ 

•  The Mental Health Services (THEMHS) Conference October 2022 – ‘Navigating 
Complexity & Embedding Integration that Makes a Difference’

• National Homelessness Conference – August 2022

 

Members of our team caught up with 
some friendly faces at this year’s National 
Homelessness Conference in Canberra. 
Pictured: Belma Torres, Jon Swain (City of 
Sydney), Gowan Vyse (CEO, Haymarket 
Foundation), Shane Jakupec (neami)  
and Sarah Casserly.

People & culture

In October 2022, our team was delighted to attend 
the annual TheMHS Conference — a multidisciplinary 
learning event for people impacted by, working in, or 
contributing to, the mental health sector. Left to right: 
Lucia Henao-Urrego, Helen Ascott, George Quinn, Sarah 
Casserly, Belma Torres, Lok Chen and Kara Holmes. 

Kate Timmins and Kara Holmes talk to 
Lauren Brown from Homelessness NSW – In-
dustry Partnership for the ‘ASES to Greatness’ 
podcast series. In episode 3, Kate talks about 
being part of the original ASES pilot program 
in 2018, and steps out their approach to ASES 
and how they embedded it at every level of 
their culture. 

Addressing experiences of 
homelessness takes the collective 
work of people across the government 
and non-government sectors working 
together with industry and the 
community.
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Homelessness Australia’s Housing First Training Project 

Housing First is an international best practice 
model designed to enable people with 
complex needs, like mental-ill health, to leave 
homelessness. In the USA, Canada and Europe, 
research shows that Housing First generally 
ends homelessness for at least eight out of 
every 10 people.

Outreach Case Manager, Eleanor O’Donovan 
has continued to deliver Housing First capacity 
building within the Specialist Homelessness 
Sector. As part of this role, Eleanor participates in 
Housing First Australia’s Community of Practice 
which shares ideas, develops practice and 
embeds Housing First as an evidence-based 
response to people without a home who have 
complex needs. 

Eleanor participated in workshops to learn about 
Australian Housing First principles, barriers to 
delivering Housing First effectively, how to deliver 
housing first training to different audiences, 
including managers, housing providers and 
youth services, training theory, Housing First 
practice, recovery orientation, harm reduction 
and trauma-informed practice. 

During Homeless Week 2022, Homelessness 
Australia launched the first in a series of 
fortnightly webinars in which dedicated Housing 
First Australia expert practitioners introduced 
each principle, explored what they look like 
in practice and reflected on some of the 
challenges in delivering Housing First programs.

Eleanor took part in delivering a webinar called 
‘Harm Reduction: Understanding the principle 
and exploring the practice.’ The webinar focused 
on the principles and theory that underpin a 
harm reduction approach and illuminated the 
practical ways that we apply harm reduction 
principles in everyday life, as well as in a Housing 
First setting. 

We are looking forward to our continuing 
involvement in this project throughout 2023.

People & culture
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Treasurer’s report

The Foundation continues to successfully operate with modified service provision to ensure 
employee and client safety, whilst continuing to provide critical support to women in need. As we 
look forward, there is a strong requirement and opportunity for further government action around 
housing availability and affordability and to better support the client groups we serve. 

The Foundation continues to successfully operate with modified service provision to ensure 
employee and client safety, whilst continuing to provide critical support to women in need. As we look 
forward, there is a strong requirement and opportunity for further government action around housing 
availability and affordability and to better support the client groups we serve. 

The Foundation is primarily funded by Department of Communities and Justice (DCJ) under the 
Specialist Homelessness Services Program, delivering important services and support to vulnerable 
women. While the recurrent funding from the DCJ is currently secure, it is crucial for the Foundation 
organisation to continue to deliver on key service and quality measures, to maintain our expenditure 
within budget, and to execute on our Strategic Plan with a focus on sustainable funding. 

In addition to the funding provided by DCJ, we have had a continued focus over the last 12 months 
to further develop our marketing and communication strategies. We have received a number of 
material funding grants and additional funding to provide client support due to the impacts of the 
COVID-19 pandemic. We would like to thank and acknowledge the support received via donations 
and grants received from a range of contributors including Perpetual Impact Foundation, City of 
Sydney Council, Clubs NSW, Dykes on Bikes, and private donors via our Give Now platform. 

The work of the Foundation is valued by a range of providers and members of the community and 
we are grateful for their financial contributions which enable us to fund the Clinical Support Program 
(Clinical Psychologist) and other client related expenses such as removalists, storage, furniture, 
clothing and food. 

I would like to thank the B Miles Women’s Foundation staff and the Board members for their hard 
work, professionalism, support and resilience. The CEO and Finance Manager have provided detailed 
and timely information and ensured an effective financial management system to comply with the 
Government’s policies, reporting requirements and accounting standards. 

I recommend our audited 2021-2022 financial statements to B Miles Women’s Foundation staff and 
management. 

Brendan Dunne
Brendan Dunne 
Treasurer 
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Committee’s report

Your committee members submit the financial report of B MILES WOMENS FOUNDATION INCORPORATED 
for the financial year ended 30 June 2022. 

Committee members 
The names of the committee members throughout the year and at the date of this report are: 

Robyn Fortescue (President)  
Simon Chapple    
Renée Bianchi (Secretary)   
Brendan Dunne (Treasurer)   
George Quinn    
Kate Dennis   

Principal activities 
The principal activities of the association during the financial year were the provision of affordable 
accommodation, case management, emotional and social support to women at risk of 
homelessness and living with a mental illness.  

Significant changes 
The organisation has undertaken a range of service provision changes and adaptations to manage 
risks associated with the COVID-19 pandemic.  

Operating result 
The profit of the Association for the financial year after providing for income tax amounted to $50,972. 

Signed in accordance with a resolution of the members of the committee:

Robyn Fortescue
Robyn Fortescue 
Chairperson 

Brendan Dunne
Brendan Dunne 
Treasurer 

Dated 07 October 2022 

Finance
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Statement of profit or loss and other  
comprehensive income

The accompanying notes form part of these financial statements.

 

B MILES WOMENS FOUNDATION INCORPORATED   
  
ABN: 31 323 982 619  
 
Statement of profit or loss and other comprehensive income  
For the year ended 30 June 2022  

 
 The accompanying notes form part of these financial statements.  
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 Note 2021 
  $ 

Interest 4 4,164 
 
Other income  3
Donations 25,886 
Other Income DCJ 568,279 
Grants 1,590,205 
Other Income 36,333 
 
 
 2,224,867 
Expenses  
Other expenses 71 8,903 
Wages 887,906 
Staff expenses 27,066 
Transfer Funds 568,279 
 
 2,202,154 
 
Profit for the year  22,713 

 

 267  

115,636
637,415

1,735,120
5,171

 2,493,609  

 814,553  
 929,817  
 60,852  
 637,415  

 2,442,637  

 50,972  

2022
$

Finance
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Income statement

The accompanying notes form part of these financial statements.
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 2022 2021 
 $ $ 

 
Income 
Bank Interest 63  166 
Donations 115,636  25,886 
Grants 1,735,120  1,590,205 
Interest on Term Deposit 204  3,998 
Other Income 5, 171   36,333 
Other Income DCJ 637,415  568,279 
 
  2,493,609  2,224,867 
 
Expenses 
Accrued Maternity Leave  - 
Accrued Maternity Super  - 
Advertising & Promotion  1,192 
AGM Expenses  2,600 
Annual  Leave Acc  25,946 
Audit Fees  3,636 
Bank Fees  1,228 
Bookkeeping Fees  25,800 
Brokerage  2,040 
Cleaning  1,548 
Client Equipment/Furnishings  9,166 
Client Expenses  14,346 
Client Expenses - Dental & Medical  - 
Client Expenses - Internet  23,103 
Community Engagement  62,832 
Computer Exps  
Conference/Seminars  
Consultants  
Couriers  
Electricity  
Equipment  
Food & Household Supplies  
Furniture BMiles  
Furniture Staff  
Garden Furniture  
Garden Maintenance  
Household Equip & Furnishings  
I T   
Insurance  
Insurance - Vehicles  
Internet Expense  
Lease Termination  
Legal  
Loadings  
LSL  Accrued  
Maternity Leave  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
  
  
 
 
  
  
  
  
  
 
  
  
- 
  
  

16,386
1,375

57,155
608

1,337
4,392
2,307
17,307

1,601
6,245
13,335
17,480
3,477
7,657
6,005
1,595
1,438

- 
131

5,660
26,996

20,700
3,330

-
3,605
15,257
3,600
1,266

26,000
-

307
24,969
13,865

28,000
21,687

69,233
2,037

-
98,564

419
1,591

- 
1,038

3,550
- 
- 

5,200
547

4,661
8,872
4,326
1,740 
895

9,952
 

6,649
3,700
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Income statement

The accompanying notes form part of these financial statements.
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 2022 2021 
 $ $

Meeting Exps  935 - 
Occupational Health & Safety  683 9,873
Personal Prot Equip  33,071 5,860
Postage  1,465 1,332
Printing, Postage & Stationery  1,456 1,305
Program Costs  - 1,909
Removalist  4,668 4,874
Rent - Edgecliff  121,124 106,338
Rent/Bond/Housing Expense  2,954 2,550
Repairs & Maintenance  610 61,513
Resources  318 440
RREAP   195,296 72,436
Security Exps  1,123 1,082
Staff Amenities  - 44
Staff Development & Training  14,652 9,216
Staff General Expenses  2,374 1,147
Staff Recruitment  13,900 - 
Staff Supervision  17,888 15,525 
Staff Training  449 
Staff Travel Exps  11,589  1,134 
Stationery  1,667  3,047 
Storage  3,166  4,007 
Subs/Memberships  4,957  4,985 
Superannuation  77,800  71,518 
Suspense  411  - 
Telephone  15,068  16,310 
Trans to CRC ERO Funds  23,295  21,692 
Transfer CRC DV Funds  25,229  - 
Transfer to CRC  263,942  256,878 
Transfer to Detour  274,496  267,149 
Transfer to Detour DV Funds  26,227  - 
Transfer to Detour ERO Funds  24,226  22,560 
Transport  -  2,091 
Travel / Mileage Reimb  2,022  1,716 
Treatment / Medical / Psychological  78,427  90,246 
Vehicle Lease  9,768  7,288 
Venue Hire  -  325 
Video Conferencing  420  - 
Wages – Casual / Relief  9,320  51,064 
Wages & Salaries  779,946  675,901 
Wages Accrued  -  10,320 
Website Expense  -  6,525 
Workers' Comp Insur  11,093  18,654 
Working from Home – Equip   1,042  7,376 
 
  2,442,637  2,202,154 
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 2022 2021 
 $ $ 

Net profit   50,972  22,713  
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Appropriation statement

The accompanying notes form part of these financial statements.
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 2022 2021 
 $ $

Net profit   50,972  22,713 
Retained earnings at the beginning of the financial year   373,388  350,675 
 
Retained earnings at the end of the financial year   424,360  373,388 

B Miles Women’s Foundation Incorporated ABN: 31 323 982 619
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Balance sheet

The accompanying notes form part of these financial statements.
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 Note 2022 2021
  $ $

 
Current assets  
Cash and cash equivalents 5  959,639 829,004 
Trade and other receivables 6  34,911 21,988 
 
Total current assets   994,550  850,992 
 
Non-current assets  
Property, plant and equipment 7  27,493  - 
 
Total non-current assets   27,493  - 
 
Total assets  1,022,043  850,992 
 
Current liabilities  
Trade and other payables 9 57,578  40,382
Provisions 10  109,493  94,236
Other current liabilities 12  271,788  190,814
 
Total current liabilities  438,859  325,432 
 
Non-current liabilities  
Provisions 10  158,821  152,172 
 
Total non-current liabilities  158,821  152,172 
 
Total liabilities  597,680  477,604 
 
Net assets  424,363  373,388 
Members' funds  
 
Retained earnings  424,363  373,388 
 
Total members' funds  424,363  373,388 
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Statement of changes in equity

The accompanying notes form part of these financial statements.
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 2022  2021  
 $ $ 

Retained earnings  
Opening retained earnings  373,388  350,675  
Net profit  50,972  22,713  
 
 424,363  373,388 

  Total equity  
Balance as at 01 July 2021  373,388  350,675 
Profit  50,972  22,713  
 
 424,363  373,388 
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Cash flow statement

The accompanying notes form part of these financial statements.

2022 2021

Cash flows from operating activities

Grants (state) operating received 2,794,174.00 2,251,519.00
Receipts from fundraising – Donations No GST 69,623.00 125,793.00
Receipts from other income 2,501.00

Donations received
Payments to suppliers and employees -2,705,777.02 -2,385,973.00

Interest received 264.02 4,164.00
Interest paid
Net cash provided by operating activities 160,785.00 -4,497.00

Cash flows from investing activities
Proceeds from sale of property, plant and equipment 0.00 0.00
Purchase of property, plant and equipment 30,150.00 0.00
Proceeds from sale of other financial assets
Net cash used in investing activities -30,150.00 0.00

Cash flows from financing activities 0.00 0.00
Repayment of lease liabilities
Net cash used in financing activities 0.00 0.00
Net increase in cash held 130,635.00 -4,497.00
Cash on hand at beginning of financial year 829,004.00 833,518.00
Cash on hand at end of financial year 959,639.00 829,004.00

B Miles Women’s Foundation Incorporated ABN: 31 323 982 619
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Auditor’s independence declaration under Section 
307C of the Corporations Act 2001 to the trustee of  
B MILES WOMENS FOUNDATION INCORPORATED

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2022, there 
have been:

(i)  no contraventions of the auditor independence requirements as set out in the Corporations 
Act 2001 in relation to the audit; and

(ii) no contraventions of any applicable code of professional conduct in relation to the audit.

Rolf Garda
Rolf Garda FCA 

Rolf Garda, Reg Company Auditor 4414 

07 October 2022 

13 Tulip St, Springfield NSW 2250

B Miles Women’s Foundation Incorporated ABN: 31 323 982 619
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Notes to the financial statements
 

The financial statements cover B MILES WOMENS FOUNDATION INCORPORATED as an individual entity. B 
MILES WOMENS FOUNDATION INCORPORATED is a not-for-profit association incorporated in New South 
Wales under the Associations Incorporation Act 2009 (‘the Act’). 

The principal activities of the association during the financial year were the provision of affordable 
accommodation, case management, emotional and social support to women at risk of 
homelessness and living with a mental illness. 

Comparatives are consistent with prior years, unless otherwise stated. 

1 Basis of preparation 

The financial statements are general purpose financial statements that have been prepared in 
accordance with the Australian Accounting Standards - Simplified Disclosures and the Corporations 
Act 2001. 

The financial statements have been prepared on an accruals basis and are based on historical 
costs modified, where applicable, by the measurement at fair value of selected non-current assets, 
financial assets and financial liabilities. 

Significant accounting policies adopted in the preparation of these financial statements are 
presented below and are consistent with prior reporting periods unless otherwise stated. 

2 Summary of significant accounting policies   

Income tax 
The association is exempt from income tax under Division 50 of the Income Tax Assessment Act 1997. 

Revenue and other income 

Interest revenue 
Interest is recognised using the effective interest method. 

Grant revenue 
Grant income is recognised when received, unless it is matched to a specific program, then income 
is brought to account when the program is completed. 

Donation revenue 
Donations recorded as income when received. 

B Miles Women’s Foundation Incorporated ABN: 31 323 982 619
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Notes to the financial statements
 

Goods and services tax (GST) 
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of 
GST incurred is not recoverable from the Australian Taxation Office (ATO). 

Receivables and payables are stated inclusive of GST. 

Cash flows in the statement of cash flows are included on a gross basis and the GST component of cash 
flows arising from investing and financing activities that are recoverable from, or payable to, the taxation 
authority is classified as operating cash flows.  

Cash and cash equivalents 
Cash and cash equivalents comprises cash on hand, demand deposits and short-term investments 
which are readily convertible to known amounts of cash and which are subject to an insignificant risk of 
change in value.  

Leases 
Lease payments for operating leases, where substantially all of the risks and benefits remain with the 
lessor, are charged as expenses on a straight-line basis over the life of the lease term. AASB 16 has not 
been adopted by the client. 

The rental expenses for the serviced office at Edgecliff is expenses as incurred.  

Lessee accounting 
The non-lease components included in the lease agreement have been separated and are recognised 
as an expense as incurred. 

The association has chosen not to apply AASB 16 to leases of intangible assets. 

At the lease commencement, the association recognises a right-of-use asset and associated lease 
liability for the lease term. The lease term includes extension periods where the association believes it is 
reasonably certain that the option will be exercised. 

The right-of-use asset is measured using the cost model where cost on initial recognition comprises of 
the lease liability, initial direct costs, prepaid lease payments, estimated cost of removal and restoration 
less any lease incentives received. 

The right-of-use asset is depreciated over the lease term on a straight line basis and assessed for 
impairment in accordance with the impairment of assets accounting policy. 

The lease liability is initially measured at the present value of the remaining lease payments at the 
commencement of the lease. The discount rate is the rate implicit in the lease, however where this 
cannot be readily determined then the association’s incremental borrowing rate is used. 

Subsequent to initial recognition, the lease liability is measured at amortised cost using the effective 
interest rate method. The lease liability is remeasured whether there is a lease modification, change in 
estimate of the lease term or index upon which the lease payments are based (e.g. CPI) or a change in 
the association’s assessment of lease term. 

Where the lease liability is remeasured, the right-of-use asset is adjusted to reflect the remeasurement 
or is recorded profit or loss if the carrying amount of the right-of-use asset has been reduced to zero.  
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Notes to the financial statements
 

Exceptions to lease accounting
The association has elected to apply the exceptions to lease accounting for both short-term leases 
(i.e. leases with a term of less than or equal to 12 months) and leases of low-value assets. The 
association recognises the payments associated with these leases as an expense on a straight-line 
basis over the lease term.

Leases
At inception of a contract, the association assesses whether a lease exists.

Lessee accounting
The non-lease components included in the lease agreement have been separated and are 
recognised as an expense as incurred.

At the lease commencement, the association recognises a right-of-use asset and associated lease 
liability for the lease term. The lease term includes extension periods where the association believes it 
is reasonably certain that the option will be exercised.

The right-of-use asset is measured using the cost model where cost on initial recognition comprises 
of the lease liability, initial direct costs, prepaid lease payments, estimated cost of removal and 
restoration less any lease incentives received.

The right-of-use asset is depreciated over the lease term on a straight line basis and assessed for 
impairment in accordance with the impairment of assets accounting policy.

The lease liability is initially measured at the present value of the remaining lease payments at the 
commencement of the lease. The discount rate is the rate implicit in the lease, however where this 
cannot be readily determined then the association’s incremental borrowing rate is used.

Subsequent to initial recognition, the lease liability is measured at amortised cost using the effective 
interest rate method. The lease liability is remeasured whether there is a lease modification, change 
in estimate of the lease term or index upon which the lease payments are based (e.g. CPI) or a 
change in the association’s assessment of lease term.

Where the lease liability is remeasured, the right-of-use asset is adjusted to reflect the 
remeasurement or is recorded in profit or loss if the carrying amount of the right-of-use asset has 
been reduced to zero.

Exceptions to lease accounting
The association has elected to apply the exceptions to lease accounting for both short-term leases 
(i.e. leases with a term of less than or equal to 12 months) and leases of low-value assets. The 
association recognises the payments associated with these leases as an expense on a straight-line 
basis over the lease term.

Property, plant and equipment
Each class of property, plant and equipment is carried at cost less, where applicable, any 
accumulated depreciation and impairment.

Plant and equipment is depreciated on a straight-line basis over the assets useful life to the 
association, commencing when the asset is ready for use.
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Notes to the financial statements
 

At the end of each annual reporting period, the depreciation method, useful life and residual value of 
each asset is reviewed. Any revisions are accounted for prospectively as a change in estimate.

Employee benefits
Provision is made for the association’s liability for employee benefits, those benefits that are expected to 
be wholly settled within one year have been measured at the amounts expected to be paid when the 
liability is settled.

Employee benefits expected to be settled more than one year after the end of the reporting period 
have been measured at the present value of the estimated future cash outflows to be made for 
those benefits. In determining the liability, consideration is given to employee wage increases and the 
probability that the employee may satisfy vesting requirements. Cashflows are discounted using market 
yields on high-quality corporate bond rates incorporating bonds rated AAA or AA by credit agencies, 
with terms to maturity that match the expected timing of cashflows. Changes in the measurement of 
the liability are recognised in profit or loss.

Impairment of non-financial assets
At the end of each reporting period, the association determines whether there is an evidence of an 
impairment indicator for non-financial assets.

Where this indicator exists and regardless for goodwill, indefinite life intangible assets and intangible 
assets not yet available for use, the recoverable amount of the assets is estimated.

Where assets do not operate independently of other assets, the recoverable amount of the relevant 
cash-generating unit (CGU) is estimated.

The recoverable amount of an asset or CGU is the higher of the fair value less costs of disposal and the 
value in use. Value in use is the present value of the future cash flows expected to be derived from an 
asset or cash-generating unit.

Where the recoverable amount is less than the carrying amount, an impairment loss is recognised in 
profit or loss.

Reversal indicators are considered in subsequent periods for all assets which have suffered an 
impairment loss, except for goodwill.

Provisions
Provisions are recognised when the association has a legal or constructive obligation, as a result of past 
events, for which it is probable that an outflow of economic benefits will result and that outflow can be 
reliably measured.
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At the end of each annual reporting period, the depreciation method, useful life and residual value of each asset is 

measured at the present value of the estimated future cash outflows to be made for those benefits. In determining the 

Where this indicator exists and regardless for goodwill, indefinite life intangible assets and intangible assets not yet 

The recoverable amount of an asset or CGU is the higher of the fair value less costs of disposal and the value in use.  

Provisions are recognised when the association has a legal or constructive obligation, as a result of past events, for 
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  3 Revenue and other income  
 
 Other income  
 Donations  115,636  25,886 
 Other Income DCJ  637,415  568,279 
 Grants  1,735,120  1,590,205 
 Other Income  121,074  66,383 
 
   2,493,342  2,220,703 

  4 Finance income and expenses  
 
 
 Finance income  
 Bank Interest  63  166 
 Interest on Term Deposit  204  3,998 
 
   267  4,164 

  5 Cash and cash equivalents  
 
 BMWF Cheque #238  23,097  12,887 
 BMWF On Line Saver #911   390,348  270,290 
 BMWF  Debit Card #235  9,289  2,943 
 BMWF Debit Card CM1    6,878  3,927 
 BMWF Debit Card CM2  6,663  6,783 
 BMWF Debit Card CM3  4,195  4,492 
 NILS #783  -  8,735 
 Term Deposit   504,178  503,956 
 Rental Bond  14,991  14,991 
 
   959,639  829,004 

   
   

6 Trade and other receivables  
 
 
 Current  
 Trade Debtors  12,570  - 
 Accrued Income  8,300  - 
 Bank Interest Accrued  -  17 
 Prepaid Workers Comp  -  19,759 
 Prepaid Rent  12,139 - 
 Prepaid Expenses  1,902 2,212 
 
   34,911  21,988 
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  7 Property, plant and equipment  
 
 
  

Plant and equipment  
 Office Equip Accum Depn  (15,255)  (15,255) 
 
  

Motor vehicles  
 Vehicle Mazda 3 (Purchase)  27,493  - 
 
  

Office furniture and equipment  
 Office Equipment at cost  15,255  15,255 
 
  

Furniture and fittings  
 Furniture & Fixtures at cost  65,048  65,048 
 Furn & Fittings Accum Depn  (65,048)  (65,048) 
 
   -  - 
 
  

Household equipment  
 Household Equipment at Cost  10,351  10,351 
 Household Equipment Accum Depn  (10,351)  (10,351)  
 
   -  - 
 
   27,493  - 

   
   

8 Leases  
 
 
 The association as a lessee 

The association has a lease over a serviced office in the Edgecliff Business Centre. These payments are
all expensed as rental expense as incurred. 
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  9 Trade and other payables  
 
 
 Current  
 EFT Clearing a/c  -  268 
 Accrued Expenses  1,463  4,973 
 Accrued Audit Fees  3,600  3,636 
 Accrued Wages  10,320  10,320 
 Accrued  Maternity Wage  21,360  -
 Clubs – Wests Ashfield 20/21  -  10,154 
 Trade Creditors  17,304  10,070 
 GST Liabilities  3,531  961 
 
   57,578  40,382 

   
  

Trade and other payables are unsecured, non-interest bearing and are normally settled within 30 days.  
The carrying value of trade and other payables is considered a reasonable approximation  
of fair value due to the short-term nature of the balances.  

 
 
   

10  Provisions  
 
 
 Current  
 Provn for Annual Leave  109,493  94,236 
 
   109,493  94,236 

   
 Non-current  
 Provn for LSL   158,821  152,172 
 
   158,821  152,172 

   
   

11  Employee benefits  
 
 
 Current liabilities  
 Provn for Annual Leave  109,493  94,236 
 
   109,493  94,236 

   
 Non-current liabilities  
 Provn for LSL  158,821  152,172 
 
   158,821  152,172 

  

B Miles Women’s Foundation Incorporated ABN: 31 323 982 619

Finance

Annual Report FY2021/22 63



Notes to the financial statements
 

 

B MILES WOMENS FOUNDATION INCORPORATED   
  
ABN: 31 323 982 619   
 
Notes to the financial statements  
For the year ended 30 June 2022  
 

 Note 2022 2021 
  $ $

Page 18 

  12   
 
 
 Current  
 DCJ COVID-19 Funds June 2020  -  35,000 
 DCJ DV Funds  97,836  - 
 DCJ SSTF 1   -  44,000 
 DCJ SSSF    104,790  - 
 Thyne Reid Donation  53,655  100,000
 Inner West Council - Removalists  332  - 
 PAYG Tax   14,162  11,814 
 Superannuation Payable  377  - 
 Superannuation Returned  636  - 
 
   271,788  190,814 

   
   

13  Contingencies  
 
 
  

 
14 Events occurring after the reporting date  

 
 
 The COVID-19 pandemic and government controls are having an effect on the operations. The financial 

effect is unknown.  
 
 
 No matter or circumstances have arisen since the end of the financial year which significantly affected 

or may significantly affect the operations of the association, the results of those operations or the state of 
affairs of the association in future financial years.  

 
15  Retained earnings  

 
 Retained earnings at the beginning of the financial year   373,388  350,675 
 Net profit   50,972  22,713 
 
   424,360  373,388 

   
   

16  Statutory information  
 
 
 The principal place of the business is: 

 
PO Box 729 
EDGECLIFF  
NSW 2027 
   

In the opinion of the trustee, the association did not have any contingencies at 30 June 2022 
(30 June 2021: None). 
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The committee declares that in its opinion:  
 
 1.    The financial statements and notes for the year ended 30 June 2022, are in accordance with the 

Associations Incorporation Act 2009 and:  
 
  a)   comply with Australian Accounting Standards  Simplified Disclosures; and  
 
  b)   give a true and fair view of the financial position as at 30 June 2022 and of the performance for the 

year ended on that date of the association.  
 
 2.   In the members' opinion there are reasonable grounds to believe that the association will be able to pay 

its debts as and when they become due and payable.  

 
 
This declaration is made in accordance with a resolution of the committee.  
 
 

 
Robyn Fortescue (Chairperson) 
 
 
 
 
 
 
Robyn Fortescue  (President)  

 
 
 

 
  

 
 

  
  
 
 
 

 

 
Brendan Dunne  (Treasurer)

Dated  7 October 2022

Robyn Fortescue
Robyn Fortescue 
Chairperson 

Brendan Dunne
Brendan Dunne 
Treasurer 

Dated 07 October 2022
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Independent audit report to the members of  
B MILES WOMENS FOUNDATION INCORPORATED
Report on the audit of the financial report

Opinion
I have audited the financial report of B MILES WOMENS FOUNDATION INCORPORATED (the association), 
which comprises the statement of financial position as at 30 June 2022, the statement of profit or 
loss and other comprehensive income, the statement of changes in equity and the statement of 
cash flows for the year then ended, and notes to the financial statements, including a summary of 
significant accounting policies, and the trustee’s declaration.

In my opinion, the accompanying financial report of the association is in accordance with the 
Corporations Act 2001, including:

(i)  giving a true and fair view of the association’s financial position as at 30 June 2022 and of its 
financial performance for the year ended; and

(ii)  complying with Australian Accounting Standards - Simplified Disclosure Standard and the 
Corporations Regulations 2001.

Basis for opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of my report. I am independent of the association in accordance with the auditor 
independence requirements of the Corporations Act 2001 and the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional 
Accountants (including Independence Standards) (the Code) that are relevant to my audit of the 
financial report in Australia. I have also fulfilled my other ethical responsibilities in accordance with 
the Code.

I confirm that the independence declaration required by the Corporations Act 2001, which has been 
given to the trustee of the association, would be in the same terms if given to the trustee as at the 
time of this auditor’s report.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for 
my opinion.

Responsibilities of the trustee for the financial report
The trustee of the association are responsible for the preparation of the financial report that gives 
a true and fair view in accordance with Australian Accounting Standards - Simplified Disclosure 
Standard and the Corporations Act 2001 and for such internal control as the trustee determine is 
necessary to enable the preparation of the financial report that gives a true and fair view and is free 
from material misstatement, whether due to fraud or error.

In preparing the financial report, the trustee are responsible for assessing the trustee ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the trustee either intend to liquidate the association or 
to cease operations, or have no realistic alternative but to do so.
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Independent audit report to the members of B MILES 
WOMENS FOUNDATION INCORPORATED
Auditor’s responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of the financial report.

Rolf Garda
Rolf Garda Registered Auditor 4414
13 Tulip St, Springfield NSW 2250
Dated - 07 October 2022
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Appendix 1

Need identified Number of times 
support provided 

by ICSWCN

Number of times 
referral arranged 

by ICSWCN to meet 
support needs 

identified

Short term or emergency accommodation 32 75

Medium term/transitional housing 34 104

Long term housing 0 119

Assistance to sustain tenancy or prevent tenancy failure or eviction 166 98

Assistance to prevent foreclosures or for mortgage arrears 5 1

Assistance for family/domestic violence 34 38

Assertive outreach for rough sleepers 2 1

Assistance to obtain/maintain government allowance 44 40

Employment assistance 26 50

Training assistance 25 26

Educational assistance 53 28

Financial information 81 47

Material aid/brokerage 93 62

Assistance for incest/sexual assault 33 8

Family/relationship assistance 104 49

Assistance for trauma 164 53

Assistance with challenging social/behavioural problems 148 39

Living skills/personal development 151 43

Legal information 43 53

Court support 25 14

Advice/information 295 17

Retrieval/storage/removal of personal belongings 52 16

Advocacy/liaison on behalf of client 241 45

School liaison 1 1

Inner City Service for Women  
             with Complex Needs(ICSWCN)

The table below shows the extensive work undertaken by ICSWCN to meet the needs of women 
accessing our services.
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Need identified Number of times 
support provided 

by ICSWCN

Number of times 
referral arranged 

by ICSWCN to meet 
support needs 

identified

Child care 2 4

Structured play/skills development 24 2

Child contact and residence arrangements 21 14

Meals 44 30

Laundry/shower facilities 57 21

Recreation 42 45

Transport 47 36

Other basic assistance 214 12

Child protection services 1 8

Parenting skills education 1 6

Child specific specialist counselling services 1 2

Psychological services 43 117

Psychiatric services 1 53

Mental health services 132 31

Pregnancy assistance 0 0

Family planning support 4 6

Physical disability services 1 11

Intellectual disability services 1 6

Health/medical services 33 138

Professional legal services 0 30

Financial advice and counselling 5 26

Counselling for problem gambling 3 5

Drug/alcohol counselling 64 49

Specialist counselling services 32 27

Interpreter services 11 4

Assistance with immigration services 4 17

Culturally specific services 57 28

Assistance to connect culturally 32 24

Other specialised service 124 44

Total support 
types provided 
by ICSWCN for 

identified needs  
= 2853

Total referrals 
made by ICSWCN 
to meet identified 

needs = 1823

Appendix 1

Inner City Service for Women  
             with Complex Needs(ICSWCN)
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B Miles Women’s Foundation 
PO Box 729 Edgecliff NSW 2027 

Outreach Team and Transitional Housing 

02 8036 5559 

B Miles Supported Accommodation 

02 9360 4881



bmiles.org.au

  
  


